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Once again, our Spring seminar was a tremendous success.  

However, we all know that successful seminars donõt just 

happen.  Very spec ial thanks are extended to those who 

contributed to its successéWadiya as Program 

Chairperson, our speaker, exhibitors, and dedicated 

chapter members.  

 

And yet, our seminar represents only a small part of our 

success as a chapter this year.  Letõs not forget the excellent 

monthly programs, our successful joint Foodbank Drive 

and our Angel Tree  charity venture.  

 

So a round of applause goes out to all chapter members for 

your support and dedication.  As outgoing President, my 

most sincere appreciation is exte nded to my Board 

members.  

 

Looking forward to seeing you at the June meeting as we 

install our incoming Chapter officers.   

                         

 

 

 

 

 

 

 

 

 

 

 

 

 

A Note from the Presidenté  Chapter Committees: 

MEMBER CARE: 
Chair: Johnsie Spruiel,  

Anna Call, Lori Gay 
 

CHARITABLE COMMITTEE: 
Chair: Darlene Barber 

 Mary Clinton, Johnsie Spruiel,  
Wadiya Saunders 

 

MEMBERSHIP COMMITTEE 
Chair: Angela Mitchell 

 

PROGRAM COMMITTEE: 
Chair: Wadiya Saunders, 

Mary Clinton 
 

SEMINAR COMMITTEE: 
Chair: Wadiya Saunders 

Johnsie Spruiel, Jane Clevinger, 
Board Members 

 

AWARDS COMMITTEE:  
Chair: Darlene Barber 

Wadiya Saunders 

PUBLICATIONS & PUBLICITY: 
Chair: Kim Kindrew 

NOMINATING COMMITTEE: 
Chair: Ginny Jones, Past President 

Darlene Barber, President 
 

EDUCATION COMMITTEE: 
Chair: Angela Mitchell 

 
WEBMASTER: 

Jonathan Tillman 
 

NEWSLETTER EDITOR: 
Jane Clevinger 

 
FINANCIAL & AUDIT: 

Angela Mitchell 
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Blessings! 

       Darlene 

AuthorsΩ statements of fact or opinion are their own and do not necessarily express 
the official policy of ARMA International.  Contributions or gifts to the Association of 
Records Managers and Administrators, Inc. is not deductible as charitable 
contributions for U.S. Federal Income Tax purposes. They may be tax deductible as 
ordinary and necessary business expenses. 
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MARK YOUR CALENDARS NOW FOR THE 

MEETING ON  

JUNE 15  

¦b[LY9 !b¸ ¸h¦Ω±9 !¢¢9b595 .9Chw9Σ 

THIS  GALA  WILL BE  

A NIGHT TO REMEMBER  

SO 

WEAR YOUR FINE ST 

ATTIRE  

 

Discounted 

registration 

available for the 

Annual Conference 

in Californiaé 

See page 10 for 

details!  

 

FOR UP TO DATE  CHAPTER 
INFORMATION, REFER TO THE 

WEBSITE AT 
WWW.ARMAMAR.ORG/TW 

 

 

 

 

A tribute  to our 
outgoing  President  

Darlene Barber.  
See the 

òSilhouette ó 
Page 8 

 

 

Members are free for 

the June 15 meeting. 

Guests only $10.00 

RSVP NOW!! 

 

THERE WILL BE NO 
NEWSLETTER PUBLISHED 

FOR THE MONTHS OF 
JULY AND AUGUST.   

SUBMISSIONS STILL 
ACCEPTED 

 

http://www.armamar.org/TW
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  Photocopiers: A Threat to Security and Privacy? 

A May 2010 CBS news story about a new generation of photocopy machines called ñmulti-function 
devicesò (MFDs) has garnered attention from a number of sources and prompted the Federal Trade 
Commission (FTC) to start asking questions. The report pointed out that MFDs contain hard drives 

capable of storing images of documents they have faxed, scanned, or copied. These images often remain on 
the hard drives when the MFDs are sold or returned to leasing companies after their leases expire.  
 
The CBS news report highlighted a number of documents reporters had been able to retrieve from the hard drives that contained 
sensitive information such as Social Security numbers, pay stubs, individual medical records, and test results. These examples 
highlight opportunities for identity theft and unauthorized leaking of sensitive personal information.  
 
There are steps that can be taken, however, to mitigate or even remove the risks these MFDs pose to organizations. It is 
important for companies to get all the facts about any devices that have the potential to store images or data. Protecting 
themselves from these risks does not necessarily mean making large financial investments; they can start with a few simple steps. 
They should:  

 * Ask questions about data storage and deletion capabilities when selecting new equipment for       purchase or lease.  
 * Take inventory of current equipment and determine whether it is capable of storing images. Some manufacturers build 

protection into the devices to prevent the capture of data from the hard drives.   Determine whether the current equipment 
has this capability.  

 *  Review the security settings on current equipment and upgrade them if necessary.  
 * Establish procedures to properly protect used computers and MFDs when they are replaced or taken out of service. 

Ensure data is wiped from the hard drives before the equipment is transferred or sold. Destruction of data means 
overwriting the storage space several times, not just simply deleting files.  

The impact of even inadvertent leaks of information outside the company is real. Personal privacy, such as that protected under 
the U.S. Health Insurance Portability and Accountability Act, may be compromised, the organizationôs intellectual property may be 
lost, or litigation requests may require retrieving images from MFD hard drives. The ramifications of any of these events are likely 
to be much more damaging and expensive than taking preventive actions.  
On May 17, the FTC was reported to be concerned enough that it is considering how best to protect the general public and to 
make people aware of the potential risks posed by MFDs. 
 
ARMA International IMN, May  

 

 Iraq Wants Jewish Archive Returned 
 

The records of Iraqi Jews were seized by the Iraqi secret police, which was then called the Mukhabarat, as they fled the 

country under Saddam Hussein's rule. Following the U.S.-led invasion of Iraq in 2003, the records were found floating in 

sewage water in the basement of the Mukhabarat's headquarters. The documents were taken out of the country under the 

auspices of the U.S. Department of State with a verbal promise that they would be returned after being restored. The 

question now is, ñWho owns these materials?ò 

 

"With the materials still sitting in a College Park [Maryland] office building, stabilized but with mold on them, the Iraqi 

government is demanding that they be shipped back, saying they are the property of the Iraqi people," the Washington Post 

reported. Others, including many involved in saving the materials, disagree. They believe the archives belong to the Jews 

who fled or their families. 

 

A spokesperson for NARA said the agency "takes no position on who owns the documents but believes the materials need 

much more preservation work." Although NARA has reportedly spent less than $1 million stabilizing the archive, a 2003 

estimate put the cost of restoration at up to $3 million.  

ARMA International International Policy Brief, May 2010 

4 
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http://www.washingtonpost.com/wp-dyn/content/article/2010/04/29/AR2010042904584.html
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Meeting Location :  

Bayport Credit Union  

(City Center ) 

11820  Fountain Way  

Newport News, Virginia  
 

The Tidewate r Chapter  of  

           ARMA  Welcomesé 

 

                  Denise  

 Pickett  

 
 

Denise L. Pickett is currently the 
Regional Records Manager for  
Deloitte serving the records needs of 
the North Central Region and the 
Southeast Region.   

  
Previously, Denise was the Electronic Records Manager  for 

Westinghouse Savannah River Company (WSRC) at Savannah 

River Site (SRS), Aiken, South Carolina.  During her 15 years with 

WSRC, she held management positions of increasing responsibility 

in both Document Control and Records Management.  She was 

also involved heavily in the Six Sigma Program for SRS.    

Denise received her certification as a Certified Records Manager 

(CRM) in 1998.  She also holds a BSBA degree from Bowling 

Green State University and a MBA degree from Nova Southeastern 

University.  She has 26 years of line management experience, This 

includes 4 years of experience with accounting records 

management, seven years of records management/ document 

control experience in the commercial nuclear industry, and 15 years 

of records management/document control experience in the 

Department of Energy (DOE) environment.  

 Denise is currently serving her second term as the Mid-Atlantic 

Region Manager.  Past chapter positions have been President, 

Treasurer and Newsletter Chairman (awarded Newsletter of the 

Year in the Small Chapter Category during the 2003 Boston Awards 

Ceremony) and at the ARMA International level, she served a one 

year term on the ARMA Awards Committee, two terms as Region 

Coordinator of the Mid-Atlantic Region, and several years as 

Region Treasurer.  She also is a member of the Institute of Certified 

Records Managers (ICRM). 
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Installation of Officers 

and Awa rds GALA   

 

June 15 , 6:00 p.m.  
MEMBERS FREE  

GUESTS $10.00  

 

DIRECTIONS :  

East or West:  

 Take Jefferson Avenue  

 Turn  onto Thimble Shoals  

 Left onto Fountain Way  

 BayPort is on the right  

 Parking is in the garage to 

the left or on the street.  

When entering the building 

through the main entranc e you 

will be met at the elevators by a 

member who will  give  you 

access to the elevator.   Proceed 

to the fourth floor, go through 

the glass doors immediately in 

front of the elevators and follow 

the signs accordingly.   

RSVP by Friday , June 11  

www.armatidewater@yahoo.com  

 

ON THE MENU :  

BBQ Meatballs  

Assorted Wraps  

Northern Neck Crab Pasta Salad  

Sour Cream & Cheddar Potato Casserole  

Veggies  

Fruit Medley  

Cake  

Iced tea  

 

 

http://www.armatidewater@yahoo.com/
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ARMA MID-ATLANTIC REGION FINANCIAL REPORT 

April 2010 
 

 Beginning Ending 

Checking $9,054.99 $8,410.99 

Savings $3,766.38 $3,767.15 

 $12,821.37 $12,178.14 

 

INCOME: 

 

Chapter Assessments Received: 

               Pittsburgh, Maryland Metro ($312.00) 

 

Year-to-date: $8,206.00 

 

EXPENSES: 

                ARAMARK PNC Park ($956.00) 

Year-to-date:  $10,221.51 

 

INTEREST ON 
SAVINGS 

$0.77 

Year-to-date: $7.83 

 

Respectfully submitted, 
Tammy Wheeler 
ARMA Mid-Atlantic Region Treasurer 

 

$$  ADVERTISING RATES $$ 

Size Per Issue Per Year 

Full Page (7.5 x 10) $25.00 $250.00 

1/2 Page $20.00 $200.00 

1/4 Page $15.00 $150.00 

INTERESTED IN ADVERTISING IN THIS NEWSLETTER? 
FOR MORE INFORMATION CONTACT 

 JANE CLEVINGER 

RAFFLE TICKETS 
                                       ON SALE 

 
See your chapter  
President for the 

opportunity to pur- 
chase tickets for 3 chances to win free  

registration at the 2010 Conference being 
held in San Francisco, California!  Tickets 
will be on sale for $5 through April, 2010.  

Proceeds will benefit the 

  AIEF Scholarship Fund 

For  

Web Seminars on Demand 

go to  

ARMA Internationals  

https://www.arma.org 

and view a listing of available 

web seminars  

that are free to members and help 

you earn 

 ICRM Credits! 
 

 

 

 

 

 

 

TIDAL WAVES  
is published from September through June by 

the Tidewat er Chapter of ARMA International. 

Letters, comments, and articles from members 

are welcome!  

Contact Newsletter Editor:  

Jane Clevinger  

Northrop Grumman  

4101 Washington Ave.,  

B86 - 3, Legal Dept.  

Newport News, VA  23607  

(757) 380 - 7446  

Jane.S.Clevinger@ngc.com  
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https://www.arma.org/
mailto:Jane.S.Clevinger@ngc.com
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Darlene Barber, CRM has earned the distinction of being 1 of only 1,024 Certified 

Records Managers worldwide.  Employed at  Northrop Grumman Shipbuilding ς Newport News,  19 of 

her 23 years of service there have been in the field of Records Management.  In her current position, 

5ŀǊƭŜƴŜ ŀŘƳƛƴƛǎǘŜǊǎ ǘƘŜ /ƻƳǇŀƴȅΩǎ ŎƻƳǇǊŜƘŜƴǎƛǾŜ wŜŎƻǊŘǎ aŀƴŀƎŜƳŜƴǘ tǊƻƎǊam, including some 

aspects of the electronic records component of the Program.  Aside from her records management 

responsibilities, she is also a Quality Lead Auditor, qualifying her to manage the planning and 

performance of Quality system Audits. 

An active member of Tidewater ARMA, she has served on the Board in several capacities, and is 

currently Chapter President.  Upon joining the Chapter in 1998, she immediately proceeded to integrate 

herself fully into the Chapter, signing up for service on several committees.  In 1999, after only one year 

of membership, the Nominating Committee approached Darlene requesting that she consider a position 

on the Board as Vice-President.   She answered the call and the rest is history. For nine of her thirteen 

years in the Chapter, Darlene has served on the Board is some capacity.  

During these years of service, several firsts were initiated and implemented by Darlene.  Among these 

are the Angel Tree effort (a charitable benefit which continues today), and the development of a 

/ƘŀǇǘŜǊ /ƻǊǇƻǊŀǘŜ ōƛƴŘŜǊ όƛƴŎƻǊǇƻǊŀǘƛƴƎ ǘƘŜ /ƘŀǇǘŜǊΩǎ /ƘŀǊǘŜǊ ŀƴŘ ƻǘƘŜǊ ǎǳŎƘ ŘƻŎǳƳŜƴǘǎύΦ  aƻǎǘ 

notably is her visual and written history-recording effort, accomplished through the compilation of 

ǇƘƻǘƻ ŀƭōǳƳǎ ŀƴŘ ǘƘŜ ǿǊƛǘƛƴƎ ƻŦ ǘƘŜ /ƘŀǇǘŜǊΩǎ IƛǎǘƻǊȅΦ  Now at the Fifth Edition, copies of the Chapter 

History, which was recently revised and dedicated to Tom Hesse, will be distributed to members at the 

June meeting.  

5ŀǊƭŜƴŜΩǎ ƭŀǘŜǎǘ ǿǊƛǘƛƴƎ ǾŜƴǘǳǊŜ ŦƛƴŘǎ ƘŜǊ Ŏƻ-authoring a book with renowned author , and Chapter 

ƳŜƳōŜǊΣ ±ƛǊƎƛƴƛŀ άDƛƴƴȅέ WƻƴŜǎΣ /waΣC!LΦ  {ƘŜ ŀŘƳƛǘǎ ǘƘŀǘΣ ǿƘŜƴ ŦƛǊǎǘ ŀǇǇǊƻŀŎƘŜŘ ōȅ DƛƴƴȅΣ ǎƘŜ ǿŀǎ 

somewhat hesitant, and questioned her selection for this task.  However, once Darlene began her 

portion of the writing project, she never looked back.  She and Ginny are now excitedly anticipating the 

Fall publication of the book. 

Darlene has been married to her husband Jeff for six years.  She is quick to share her loving and doting 

husband, Jeff, and he is often seen working in some capacity at chapter events as if he were indeed a 

ƳŜƳōŜǊΦ   ²ƘŜƴ 5ŀǊƭŜƴŜ ƛǎƴΩǘ ōǳǎȅ ōƻŀǎǘƛƴƎ ƻƴ WŜŦŦΣ ȅƻǳΩƭƭ ŦƛƴŘ ƘŜǊ ōƻŀǎǘƛƴƎ ƛƴǎǘŜŀŘ ƻƴ ƘŜǊ ŎƘƛƭŘǊŜƴ ŀƴŘ 

grandchildren. 
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Secure!   

Confidential!  

 Reliable Service! 
 

 

 

 

 

 

 

      http://www.cintas.com 

 

 

 

 

 

 

 

 

 

 

 

Cintas Document Management is a critical partner 
in the information safeguarding process.  For the 
same reason you lock your file cabinets, use secure 
internet servers and lock your doors at night, Cintas 
Document Shredding keeps your information out of 
the wrong hands. Cintas Document Shredding 
provides the utmost security by helping to protect 
businesses from identity theft, corporate lawsuits, 
fines, and government penalt ies associated with 
non-compliance. 

Please contact a shredding representative in your area for a free consultation: 
 

Cintas Richmond: 804-530-2601 
Cintas Portsmouth: 757-969-2926 

 

http://www.cintas.com/
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         Tidewater Chapter of ARMA 
¢ǊŜŀǎǳǊŜǊΩǎ wŜǇƻǊǘ 
MAY 1 ς MAY 31 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 *** ATTENTION ARMA  MEMBERS***  

Get your hotel room for $209/night and your full conference registration for $849 (member) or $1,099 (non-member)! 

ARMA International and the San Francisco Marriott Marquis are offering a special pre-registration discount package. 

Sign up online for the full 4-day conference registration at a $50 discount off the early rate and you will receive an e-

mail with instructions to get your hotel reservation for $209 per night, a $20 per night savings. There are a limited 

number of packages available, so register today to take advantage of this great offer: 

www.arma.org/eweb/DynamicPage.aspx?webcode=ConfHome 

 

- Checkin g Account -  

Receipts:  

Beginning Balance  

 

 

 

Chapter Member Dues (Escrow)  

Bank Interest  

Deposits  

Transfer from savings  

  

 

 

$ 3591.84  

 

$90.00  

.00  

$ 5089.83  

$391.00  

Disbursements:  

 

Withdrawals/Checks  

 

Ending bank statement balance  

 

Uncleared transactions  

 

Endin g Balance as of MAY 31  

  

 

-679.70  

 

$ 8482.97  

 

$5676.02  

 

$ 2806.95  

 

- Savings Account -  
  

 Previous Balance   $4014.25  

Receipts:  

Deposit  

Bank Interest  

Transfer to checking  

  

$177.00  

.00.  

-391.00  

 

Ending Balance as of MAY  31   $ 3800.25  

 
Checking + Savings Acc ount  

 
 
Submitted by:  Lori Gay, Chapter Treasurer  

 

  

$ 6607.20  
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The premier event in the records and information management field, ARMA International's 55th Conference & Expo, 

will be held November 7-10, 2010, at the Moscone Center West in San Francisco, Calif. It's never too early to start 

planning for the 2010 ARMA International Conference & Expo, which delivers the resources and tools you need to 

better govern your information. 

Real Solutions 

If you want solutions to the challenges the records and information management profession faces today, such as 

developing automated accurate retention schedules or establishing a metadata framework, this conference is a must. 

The education and face-to-face networking opportunities offered by the conference are stellar. Youôll find all the tools 

you need ð including leading-edge education from the top thought leaders in their fields, as well as the best practices, 

tactics, and technologies ðfor governing records and information seamlessly throughout your organization. 

ARMA Expo  

 

{ŜŜ ǘƘŜ ƛƴŘǳǎǘǊȅΩǎ ŜƳŜǊƎƛƴƎ ǘŜŎƘƴƻƭƻƎƛŜǎ ŀǎ ǘƘŜ ARMA Expo hosts over 200 exhibitors servicing the records and information 

management community. This is a one-time chance to visit with companies offering solutions for electronic content 

management (ECM), e-records solutions, e-mail management, compliance, and archiving solutions. The exposition is open 

November 7-8  and free to all attendees.   

 

²ƘŜǊŜ LǘΩǎ IŀǇǇŜƴƛƴƎ 

The 2010 ARMA International Conference & Expo is located in the heart of downtown San Francisco, at Moscone 

Center West. The San Francisco Marriott Marquis is the headquarters hotel, with the Parc 55 as an additional hotel. 

Close to Union Square, you can hop on a trolley to take in the breath-taking sights on the way to Pier 39 and Alcatraz. 

Chinatown, historic North Beach, and the Embarcadero are just a few blocks away. There are many excellent and 

ethnically-diverse restaurants and cafes close by to satisfy every taste. Plan on great food, coffee, and company ðin 

addition to polishing your professional pedigree. 

Follow the official ARMA2010 Twitter Feed and join the conversations on our virtual conference network: ARMA 

iConference.  

General Inquiries:                                                         
ARMA International                                                       
800.422.2762  /   +1 913.341.3808                                    
mailto:Conference@armaintl.org                                                 
 
 
Mark the dates of Nov. 7-10, 2010. This is when the world of records and information management comes together in one 
place. 
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http://www.arma.org/conference/2010/for_exhibitors.aspx
http://www.moscone.com/pdf/MosconeAreaMap.pdf
http://twitter.com/ARMA2010
http://iconference.arma.org/
http://iconference.arma.org/
mailto:Conference@armaintl.org
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You are invited to Join a co-sponsored event by 

Moore and VanAllen & Piedmont Natural Gas 

FOR 

 

THURSDAY, JUNE 17, 2010 

10 AM ï 12 NOON 

AT 

PIEDMONT NATURAL GAS 

TOPIC  

ñBest Practices for Becoming Litigation Ready ï 
New Requirements, New Responsibilities, New Practicesò 

 
CONDUCTED BY 

MARK DIAMOND, founder, President and CEO of Contoural, Inc., who is one of the industry thought 
leaders in litigation readiness, e-discovery, compliance, archiving, and data protection strategies and practices. 
 

Location: 
Piedmont Natural Gas  
4720 Piedmont Row Drive 
Charlotte, NC 28210 

 
Contact:  
Jesse Ricks, Pres. ARMA Chapter - 704-331-3753 
jessericks@mvalaw.com 

 
L Polite-Coleman, Records Management Specialistï 704-731-4447 
llhryne.polite-coleman@piedmontng.com 

Go to the ARMA Charlotte Piedmont Chapter Website for more information (http://www.armamar.org/PI/) click newsletter 

Cost is FREE ïLunch will be served after Workshop  

RSVP required 

 

 

 

12 


