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The TIDEWATER CHAPTER 

of ARMA INTERNATIONAL 

Will Be Holding Its  

Annual Spring Seminar 

 May 18, 2010 
SEMINAR DETAILS WILL BE FORTHCOMING  

Save the 

Date  
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It seems that weõre at the òmidpointó of both winter 

and our Program Year.  Since our last meeting, the 

groundhog has gained some leverag e behind his 

prediction of more bad weather.  Weõve gone from 

sunny, mild weather to cold, snowy weather.  But 

letõs not let that dampen our spirits, as the rest of 

our Chapter Program Year has much to offer.  

This month, weõll be focusing on Network Security. 

Given the times weõre living in, itõs a topic that will 

benefit us personally as well as professionally.  Our 

featured speaker, Kevin Blue, is a òseasonedó 

speaker (having spoken to our Chapter during a 

previous Chapter Year).  

As always, spread the wo rdé.bring a friend! 

  

                                        

  

 

 

 

 

 

 

 

 

 

A Note from the Presidenté  Chapter Committees: 

MEMBER CARE: 
Chair: Johnsie Spruiel,  

Anna Call, Lori Gay 
 

CHARITABLE COMMITTEE: 
Chair: Darlene Barber 

 Mary Clinton, Johnsie Spruiel,  
Wadiya Saunders 

 

MEMBERSHIP COMMITTEE 
Chair: Angela Mitchell 

 

PROGRAM COMMITTEE: 
Chair: Wadiya Saunders, 

Mary Clinton 
 

SEMINAR COMMITTEE: 
Chair: Wadiya Saunders 

Johnsie Spruiel, Jane Clevinger, 
Board Members 

 

AWARDS COMMITTEE:  
Chair: Darlene Barber 

Wadiya Saunders 

PUBLICATIONS & PUBLICITY: 
Chair: Kim Kindrew 

NOMINATING COMMITTEE: 
Chair: Ginny Jones, Past President 

Darlene Barber, President 
 

EDUCATION COMMITTEE: 
Chair: Angela Mitchell 

 
WEBMASTER: 

Jonathan Tillman 
 

NEWSLETTER EDITOR: 
Jane Clevinger 

 
FINANCIAL & AUDIT: 
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Blessings! 

       Darlene 

AuthorsΩ statements of fact or opinion are their own and do not necessarily express 
the official policy of ARMA International.  Contributions or gifts to the Association of 
Records Managers and Administrators, Inc. is not deductible as charitable 
contributions for U.S. Federal Income Tax purposes. They may be tax deductible as 
ordinary and necessary business expenses. 
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RAFFLE TICKETS 
                                       ON SALE 

 
See your chapter  
President for the 

opportunity to pur- 
chase tickets for 3 chances to win free  

registration at the 2010 Conference 
being held in San Francisco, California!  

Tickets will be on sale for $5 through 
April, 2010.  Proceeds will benefit the 

  AIEF Scholarship Fund 

 
Monthly meeting information 

is available on the website 

prior to publication of the 
newsletter é 

 
Go to:  http://www.armamar.org/tw 
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If youõve experienced any 

accidents, near misses, or a 

òLesson Learnedó stemming 

from an incident, that relates 

to  Records Management please 

email your story to   
Jane.S.Clevinger@ngc.com 

for inclusion in the  

TIDAL WAVES.  

Maybe we can all learn from  it!  

 

 

March 14, 2010 

2 volunteers needed 

for the 

Financial/Audit  

Committee 

 

 

 

Have you made a 
contribution to a 

charitable organization  
this year?  

See page 13 for a  
TAX TIP  

 
 

April Newsletter  
 Deadline  

 

  3/31  

 

 

 

http://www.armamar.org/tw
mailto:Jane.S.Clevinger@ngc.com
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Texting: Suitable for Patient Care?         

ARMA International IMN, January 

 

The medical community is among the most recent to adopt text 

messaging as a means of conducting business. Johns Hopkins Children's Center 

has most recently come out in support of using text messaging as a means of supplementing 

patient communications. Failure to take medication according to instructions has been a key 

factor in the ineffectiveness of some medical treatments. Research has shown that up to 50% of 

the time, patients fail to take their medication ï and the top stated reason for this failure is 

simple forgetfulness. 

Therefore, a simple means of reminding patients to take their medications, such as text 

messaging, seems a tailor-made means of improving medical care. Pediatrician Delphine 

Robotham states, "For better or worse, this technology is here, and sending a text to a patient's 

cell phone about an upcoming appointment or a test or simply to remind them to take their meds 

is a great example of how we can harness new communication technology for a greater good." 

In addition to formal studies, anecdotal reports from physicians show that though while phone 

calls may not be answered, most adolescents do reply to text messages. 

Hopkins researchers do add caveats for medical practices that want to adopt this technology. 

First, it is not a substitute for other forms of communication with patients. Also, physicians 

should be aware that text messaging is not fool-proof ï patients may lose phones, change 

numbers, or otherwise be unavailable.  

The aids.gov website (a joint effort of numerous U.S. agencies involved in AIDS prevention, 

research, testing, and treatment) draws a parallel between sending a text message and leaving 

a voicemail on an answering machine, and it recommends using those same HIPAA guidelines 

for both. These include: recognizing that text messaging is not a secure transmission system 

and limiting the amount of data transmitted this way. Just as diagnostic information should not 

be left on an answering machine that others could access, it should not be sent via text. Keep in 

mind that a third party (the cell phone carrier) is now involved, so it is important to know and 

understand the carrierôs privacy policy as well as the organization's own policies.  

Records managers should also consider whether text messages should be captured as a part 

of the patientôs health record. If such messages can be captured easily and consistently, it may 

be useful to have them later if the patient is questioning his/her medical treatment. This decision 

should be made in conjunction with the IT staff and with the advice of legal counsel.   
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March 16 , 2010 
 

.ÅÔ×ÏÒËÉÎÇȣȣȣȣȣȣȣȢυȡσπ ÐȢÍȢ 
$ÉÎÎÅÒȣȣȣȣȣȣȣȣȣȢȢ  φȡππ ÐȢÍȢ 
0ÒÏÇÒÁÍȣȣȣȣȣȣȣȣȢȢ  χȡππ ÐȢÍȢ 

 

Menu:  

 

 

Tossed Salad with Assorted 

Dressings 

Chicken Breast Marsala 

Yukon Gold Mashed Potatoes 

Green Beans 

Oven Fresh Rolls and Butter 

Cheesecake with Strawberry 

Sauce 

Coffee, Decaffeinated Coffee, 

Herbal and Iced Teas, Ice Water 

 

Members: $20.00 
Guests: $25.00 

 
 

RSVP:  By Friday 1 p.m., 3/12/10  
armatidewater@yahoo.com 
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From East or West: 

 

Take I-64 to Exit 242A  
From 242A get on Route 199  
Drive 1.5 miles   
Take exit for Route 60  
At stop sign, turn left on 60 West 
Hotel is one mile on left 

Featuring 

Kevin Blue 
Senion Network Engineer/Consultant 

on 

NETWORK SECURITY 
Kevin Blue is a Senior Network Engineer 
for Williamsburg James City County Public 
Schools and is a Vice President/Consultant 
for Colonial IT based in Williamsburg.  
Since 1995 he has also worked for 
Gateway Corporation, ITS Consultants, 
Riverside Hospital and Citizen and Farmer 
Bank, where he has worked in the capacity 
of Engineer, Firewall Administrator, and 
Technician, among others.  In his current 
role, Kevin manages the network and 
security for the WIlliamsburg School 
Division, manages email security, and 
consults for other businesses on proper 
ways to protect personnel and company 
data.  Kevin holds many of the leading 
technology certifications, such as CCNP, 
CCDP, MCSE, and Security +.  Kevin lives in 
Williamsburg with his daughter Kelsey.  
When not working, Kevin spends a lot of 
time being chauffeur to his daughter or 
fishing.   

Meeting Location: 

Crown Plaza Williamsburg at Fort Magruder 

6945 Pocahontas Trail 

Williamsburg, Va.  23185 

(757) 220-2250 

mailto:armatidewater@yahoo.com


MARCH 2010 TIDAL WAVES                                                         ISSUE 7, VOLUME 37  

 
  

BOOK  TITLE AUTHOR 

Writing Effective Policies and Procedures Nancy Campbell 

Digital Document Management William Saffady 

Arranging and Describing Archives and Manuscripts Kathleen D. Roe 

Instant Messaging Rules Nancy Flynn 

Micrographics: Technology for the 21st Century William Saffady 

SEMINAR FOR CRM CANDIDATES 
 

MARCH 15, 2010 
Orrick Law Firm, Columbia Center 

1152 15th St., N.W. Washington DC 20005-1706 
 

Becoming a CRM (Certified Records Manager), the most respected credential 

among professional records and information managers, has many advantages in 

today's complex an d fluid information environment. CRMs are in more demand now 

than ever!   

 

This workshop will help you prepare for the CRM exams by identifying what 

areas to study for each exam part and where to find the resources to help you 

learn what you need to know.  
 

FOR MORE INFORMATION GO TO:  http://www.armamar.org/gwdc 

 

             INSTITUTE OF CERTIFIED RECORDS MANAGERS® 

 
                                             The CRM examinations are given four times per year at Pearson VUE locations throughout the                      
.                                         world.  Upcoming exam cycles and registration for the CRM Examination is as follows:  

 

Winter 2010 Exam 
Cycle Parts 1 -5, 

February 1 -5, 2010 
Part 6, February 4, 

2010  

Spring 2010 Exam 
Cycle Parts 1 -5, 

May 3 -7, 201 0 Part 
6, May 6, 2010  

Summer 2010 Exam 
Cycle Parts 1 -5, 

August 2 -6, 2010 
Part 6, August 5, 

2010  

Fall 2010 Exam 
Cycle Parts 1 -5, 
November 1 -5, 

2010 Part 6, 
November 4, 

2010  

Winter 2010 Exam 
Registration 

November 18, 
2009 -  January 28, 

2010  

Spring 2010 Exam  
Registration 

February 17, 2010 
-  April 29, 2010  

Summer 2010 
Exam Registration 

May 19, 2010 -  
July 29, 2010  

Fall 2010 Exam 
Registration 

August 18, 2010 
-  October 28, 

2010  

 

For informational materials describing the certification process, including the qualifications required and the examination               

form, write or call:   Institute of Certified Records Managers®  
                   403 East Taft Road  

                   North Syracuse, NY  13212  
 

Staffed from 9am 4:30pm Eastern  

Phone: 1 -877 -244 -3128  

 

All of the books listed are part of the CRM Exam 

Preparation Bibliography and are new to the 

Tidewater ARMA Library. 

To check out these or any other publications in 

our Library please contact Darlene Barber at 

Darlene.Barber@ngc.com 

 

www.icrm.org 

 

http://www.armamar.org/gwdc
mailto:Darlene.Barber@ngc.com
http://www.icrm.org/
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ARMA MEMBERS¢ 

WILLING TO DONATE ITEMS FOR DOOR 

PRIZES AND RAFFLE PRIZES FOR THE 

SPRING SEMINAR. IN ADDITION,  IF YOU«RE 

ABLE TO SOLICIT DONATIONS FROM 

BUSINESSES, A SUPPORT LETTER IS 

AVAILABLE THROUGH ANY MEMBER OF 

THE SEMINAR COMMITTEE.  DONATIONS 

CAN BE GIVEN TO ANY MEMBER OF THE 

COMMITTEE AT ANY TIME. 

  MEMBERS ARE LISTED ON PAGE 2. 
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ARMA MID-ATLANTIC REGION FINANCIAL REPORT 

DECEMBER 2009 
 

 Beginning Ending 

Checking $2704.94 $2704.94 

Savings $3763.26 $3764.06 

 $6468.20 $6469.00 

 

INCOME: NONE 

Year-to-date: $980.00 

 

EXPENSES: NONE 

Year-to-date:  $8701.56 

 

INTEREST ON SAVINGS $0.80 

Year-to-date: $4.74 

 

Respectfully submitted, 
Tammy Wheeler 
ARMA Mid-Atlantic Region Treasurer 

 
 

 

 

TIDAL WAVES  
is published from September  through June by the Tidewater 

Chapter of ARMA International. Letters, comments, and 

articles from members are welcome!  

Contact Newsletter Editor:  

Jane Clevinger  

Northrop Grumman  

4101 Washington Ave.,  

B86 - 3, Legal Dept.  

Newport News, VA  23607  

(757) 380 - 74 46  

Jane.S.Clevinger@ngc.com  
 

$$  ADVERTISING RATES $$ 

Size Per Issue Per Year 

Full Page (7.5 x 10) $25.00 $250.00 

1/2 Page $20.00 $200.00 

1/4 Page $15.00 $150.00 

INTERESTED IN ADVERTISING IN THIS NEWSLETTER? 
FOR MORE INFORMATION CONTACT 

 JANE CLEVINGER 

                              

 

    South Carolina  

    ARMA Chapters 
3rd  Annual State ARMA Seminar 

April, 20, 2010 
10:00 a.m. ς 3:00 p.m. 

South Carolina Department of Archives and History 
Columbia, SC 

 

*  Establishing Wiki and Blog Governance 
   Jason C. Stearns, CRM 
 
* Dealing with Generational Differences in the Workplace 
    Ed Thomas 
 
* Stump the CRM: Discussions from the CRM Panel 

 

Registration starts February 22 
Register online at www.armamar.org/CH/ 

 
For more information, email 
jwredmon@santeecooper.com 

 

  

 

 
 

Presents 

INFO XXVIII 
Thursday, March 25, 2010 

at the 
Hilton Christiana/Newark 

100 Continental Drive 
Newark, DE  19713 

 

 ñLegal Issues Affecting 

Records/Information Management 

and The Bottom Lineò 

 

For questions or information contact: 

Hutch Johnson at hjohnson@ycst.com or 302-571-4754 
 

 

mailto:Jane.S.Clevinger@ngc.com
http://www.armamar.org/CH/
mailto:jwredmon@santeecooper.com
mailto:hjohnson@ycst.com

