by 3 \
/NN

TIDEWATER

INTERNATIONAL e

The Information Management Professionals
JUNE 2005 TIDAL WAVES VOLUME 32, ISSUE 10

CHAPTER DIRECTORY

2004-2005 A
I ——
PRESIDENT:
Michele Trader
757.926.1128
mtrader@nngov.com
Yo Mitohal The Tidewater Chapter
757.220.5350 ;
mitchella@wjce.k12.va.us “ Of ARMA T nte’rnatlona[
TREASURER: “ requests Your presence...
Cynthia S. Jimenez-Britt |
. 757.427.4123
Cjimenez@vbgov.com | Please join us on June 21, 2005 at
SECRETARY: Hampton University Museum
Anna Call ‘
757.380.7159 to celebrate and reflect on a great
Anna.b.call@ngc.com B
chapter year! There will be an
PAST PRESIDENT: ,
Darlene P. Barber, CRM awards ceremony and we will be
757.380.4340 P [[, d- E
Darlene.Barber@ngc.com installing new Board Members
MID-ATLANTIC REGION ‘ f or the comng year.
MANAGER
80‘;7‘;;‘1‘3:;’55 Festivities Begin at 5:30 p.m.
noblep@co.chesterfield.va.us fe[[owgﬁ!:p’ food and funl
REGION COORDINATOR Don’t miss it!

Tammy P. Wheeler
(919) 875-3133
.tammy.wheeler@ncemcs.corl‘

‘We hope to see you there!

armatidewater@yahoo.co

~ INSIDE THIS ISSUE

Tidewater Chapter E-mail ’
See page 5 for complele details

President’'s Message 2

ARMA International News 4

June Meeting Information-Hampton University 5

Tidewater Chapter Meeting Minutes 7-8

A Special Thank You 10 ARMA INTERNATIONAL

April Treasurer’s Report 12 800-422-2762

Annual Seminar Photos (May 2005) 14

Tidewater Chapter Calendar of Events 16 ARMA HOME PAGE (WWW)
http://Iwww.arma.org

PRESERVING YESTERDAY, MANAGING TODAY, PREPARING FOR TOMORROW



JUNE 2005

PresiDENT'Ss MESSAGE...

Wow! Where has the year gone? It’s almost
over and it feels like we just started. By now most of us
have learned more about identity theft, HIPAA
regulations, how easy it is to retrieve a deleted file, how
to respond to requests for information, what new
technologies exist and how to protect our records and we
have also discussed the “seven deadly sins of customer
service”. We’ve toured Iron Mountain and learned about
the paper trail concerning the “weapons of mass
destruction” in Irag. But, in just a few weeks it will all
just be fond memories.

| want to take this opportunity to thank all of
you for your participation this year. We have had an
exciting year, establishing new activities and
publications in the chapter, updating many other projects
already in place, and building a very active chapter. You
have made serving as your President this year, a very
pleasant experience. | want to personally thank each of
you for supporting me as your substitute President this
year. | very much enjoyed working with and getting to
know my fellow chapter and board members. My
experience this year makes me look forward to next year
and the new experiences we will have together.

To those of you that submitted potential
chapter logos | appreciate your creativity and hope we
can find a way to utilize your skills within the chapter
next year. To those who served on the various
committees | thank each of you for the dedication you
showed the ARMA Tidewater chapter. You are what the
organization is all about and we couldn't function
without you.

| hope next year we find our chapter has
increased in number and has grown even more active.
As we plan our annual meeting with the installation of
officers and awards ceremony, | hope each of you will
attend. It will be a special night of appreciation to each
of you and support for our newly elected officers.

As we go our separate ways this summer |
hope we find opportunities to relax and reflect on the
previous year and as you think of new programs you
would like to see or have new ideas about activities or
projects you would like to see the chapter undertake,
please drop a board member an email or give them a
call. I’m sure the board will be meeting this summer to
make plans not only for the program next year but also
to make budget plans and project plans for next year.

Again | thank all of you for your support and
participation this year and look forward to another active

year come September. 1’1l see you on June 21.

Hard copies of this newsletter
are printed on Recyclable paper

~Michele

TIDAL WAVES

VOLUME 32, ISSUE 10

TIDAL WAVES is published monthly from September
through June by the Tidewater Chapter of ARMA
International. Letters, comments, and articles from
members are welcome!

Editor:
Audrey P. Fitzgerald
James City County Records
P.O. Box 8784
Williamsburg, VA 23187-8784
Voice: 757-259-4024 Fax: 757-253-6842
e-mail: apfitz@james-city.va.us

Authors' statement of fact or opinion are their
own and do not necessarily express the
official policy of ARMA International.

Contributions or gifts to the Association of Records
Managers and Administrators, Inc. are not deductible as
charitable contributions for U.S. Federal Income Tax
purposes. However, they may be tax deductible as
ordinary and necessary business expenses.
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The advertising rates for 2006-07, are now
under review. Vendors please watch your
email for updates and new contract information
this summer. Thank you all for advertising
through the Tidal Waves newsletter, we
appreciate your support and have enjoyed
building a rapport with you. We look forward
to working with you again soon!

NOTICE: ADVERTISING RATES

Any questions or comments please contact the
newsletter editor—information above this paragraph.

A g v

Co Electronic?

Order your Newsletter delivered right to
your inbox! Send an e-mail to the
Newsletter Editor at:
apfitz@james-city.va.us
and get your next issue electronically!
Its easy, colorful, and saves on paper &
postage! Acttoday, there is no
costto you and itis
environmentally friendly!

The electronic newsletteris‘in PDF format and
requires Adobe Acrobat Reader to view.
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When it comes to offering superior security & value,
Shred-it is the clear choice for your destruction

needs offering:

° On-site destruction in a secure environment

° Service from security cleared, bonded personnel
o Regularly scheduled or call-in service visits

o Regional, national and international coverage

With increased regulation and standards for handling private
information, it’s more critical than ever to utilize the company

with a proven track record of offering secure destruction

§Shred-it’”

DOCUMENT DESTRUCTION.
DONE RIGHT. ON SITE.

service:

Our local office serves the South Hampton Roads, Peninsula and
Richmond areas. Call for more information or an estimate
757 825-0100
804 288-4046
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Energize...
Plug into the
Source!

There’s no drawing— no
competition, just rewards
for a job well done in
ARMA’s Membership
Recruitment and
Recognition Program, Energize— Plug into the Source.
Members have already recruited 401 new members!

Because it's Web-based, everything you need to
get involved and recruit new members is available
online at www.arma.org/energize. This site is your
link to program information and statistics. Simply
enter your member number and password and you’'ll
see how many people have joined and named you
as their sponsor or recruiter. When you reach a
prize level, it will tell you right there, and give
you a link to your prize selection.

We know that ARMA members are the best at
recruiting, and you'll be rewarded for your efforts
this year with your very first recruit. There are all
new prizes and prize levels this year, and you can

see those at www.arma.org/energize.

It's all new, so get involved today, have fun, win great
prizes, and encourage prospective members to
Energize- Plug into the Source!

Visit www.arma.org/energize

_ Get your RIM Program Recognized!

a4

The Iron Mountain/ARMA International Award for
Excellence in Records and Information Management
honors the best programs in records and information

management. It is the only award that recognizes your
contributions to program improvement or overall
program excellence. Entries are confidential and
reviewed by a panel of judges knowledgeable in
the information management industry.

Entering is simple— you have already done all the
hard work. Submit your entry for the Overall Program
Excellence or Excellence in Program Innovation and
Improvement category. Awards will be presented at

the ARMA International 50th Annual Conference

and Expo in Chicago September 18-21.

Take home the trophy. Take home the cash prize.
Take home the pride in being recognized as a
success story for your organization.
Entries are due June 27.

For more details, visit:
http://www.arma.org/myarma/awards/index.cfm.
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ARMA SPEAKS TO CIOs AND LEGAL COUNSELS
ON ROLE OF RIM IN COMPLIANCE AND IT

Earlier this month, ARMA participated in the CIO
Forum conducted by Richmond Events our of the United
Kingdom. Approximately 450 CIO’s, senior vice
presidents, and managing directors in IT, and corporate
and general counsels attended the CIO Forum.

ARMA was represented by Susan Avery, senior
strategic advisor, on a panel discussion with Jeff Jinnett,
an attorney and principal of Compliance Architect, and
facilitated by Tom Groenfeldt, editor for Windows on Fi-
nancial Services. The topic, “Compliance and IT, Stream-
lining and Condensing the Process to Essential Compo-
nents,” offered ARMA an opportunity to present the ne-
cessity of a solid records management program as a foun-
dation for compliance efforts, and encourage the use of
ISO 15489 in those efforts.

This even granted ARMA the opportunity to in-
crease visibility for records and information
management and the association among two if its key
markets: IT management and legal counsels.

Article courtesy of InfoPro Online www.arma.org

il

The Association for Information Management Professionals

HANDS ACROSS THE WATER:
STRENGTHENING THE LINKS BETWEEN RIM AND
ARCHIVES GLOBALLY

The challenge of managing electronic records,
the changing nature of the international archival
profession, and the relationship between records
management and archival management were just a few
of the topics of discussion when ARMA International
leaders and International Council on Archives (ICA)
leaders got together in Washington, D.C., in late April.

ARMA International President Dave McDermott,
President-Elect Cheryl Pederson, Chairman Gisele
Crawford, Association Directors Susan McKinney and
John Phillips, and Executive Director/CEO Peter
Hermann met with 26 members of ICA’s executive board
last month. ICA’s board comprises national archivists
from around the globe. It was a rare opportunity for the
leaders of both organizations to interact and discuss
issues of shared interest.

ARMA first became involved in ICA in 1996 and
has been increasingly active as ICA has become more
aware of the integral relationship between records
management and archival management. ARMA’s
involvement in ICA has helped raise the visibility of the
principles and profession of records management
internationally, which is critical in this age of global
business and government.

Article courtesy of InfoPro Online www.arma.org
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June Meeting Information: Annual Installation & Awards

Join us for our June meeting to celebrate a fabulous JUUSENEEENEENENENE N
2005! There will be an awards ceremony, and we will MENU
also be installing our new Board of Directors for 2006.
You won’t want to miss this meeting!

L 4
L 4

Fresh Fruit Tray
Domestic & Imported Cheese
w/ crackers
Smoked Salmon

When: JUNE 21, 2005

Place: Hampton University Museum
Time: 5:30 p.m.

Cost: Members-Free

Pasta Station:
Non-members- $15

-Chicken w/Marinara sauce
-Shrimp w/Alfredo sauce

The Hampton University Museum is a unique institution
and a national treasure. Located in Hampton, Virginia, in the heart of
the historic Hampton University campus, the Museum is the oldest
African American museum in the United States and one of the

oldest museums in the state of Virginia.

4 . The collections feature over 9,000
ﬂ@% kL

Baked Potato Bar w/ all toppings
Chicken Teriyaki
Bar-B-Q Meatballs

objects including African American Crab Imperial

fine arts, traditional African, Native

American, Native Hawaiian, Pacific Tea & Coffee Station

Island, and Asian art; and objects Mini Eclairs
relating to the history of the Mini Cream Puffs
University. The Museum is housed in the Huntington Building, Brownies

formerly the Huntington Memorial Library. In 1997, the University

completed a $5 million renovation of the structure in preparation for EEEEENEEEEEEEERRN

relocating the museum to the site.

The facility contains approximately 34,300 square feet,
including 12,000 square feet of gallery space and a 1,123 square
foot education center. Permanent and changing exhibitions are
displayed in ten galleries.

RSVP to Bland Gibbs by Thursday,
~photo & information courtesy of www.hamptonu.edu June 16, 2005 @ 4 p.m.

757.591.2626 or wbland gibbs@nnscu.org
%%’ Directions

The Hampton University Museum is located off 1-64;
35 minutes east of Williamsburg, 30 minutes west of Norfolk and 45 minutes west of Virginia Beach

o
\ 4

To reach the Museum from the West, take exit #267 off 1-64 East. Proceed straight through the light at the
bottom of the ramp, crossing Settlers Landing Road. You are now on Tyler Street. Follow this street approximately
1/2 mile to the intersection of Tyler and west Queen Streets. At the stoplight turn left onto Cemetary Road. (This is
a sharp left turn) Tell the Security Guard at the entrance that you are going to the museum. (They will also five you
a pass and directions) Go one block and run right (just past the guard house). Go one more block and again turn
right onto the traffic circle, Ogden Circle. The Museum is located in the Huntington Building, the first building on
your right as you enter the circle. There are banners on the exterior of the museum as well. The museum’s parking
lot is in front of the building. Come to the Museum and enjoy your visit.

To reach the Museum from the East, take the exit #267 off 1-64 West. At the bottom of the ramp, turn left onto
Settlers Landing Road. Continue to the first stop light, at the intersection of Settlers Landing Road and Tyler
Street. Turn left onto Tyler Street. Follow this street approximately 1/2 mile to the intersection of Tyler and West
Queen Streets. At the stoplight turn left onto Cemetary Road. (This is a sharp left turn). Tell the Security Guard at
the entrance that you are going to the museum (they will also give you a pass and directions). Go one block and
turn right (just past the guard house). Go one more block and again turn right onto the traffic circle, Ogden Circle.
There are banners on the exterior of the museum as well. The Museum’s parking lot is in front of the building and
the first turn Right as you enter Ogden Circle. Come to the Museum and enjoy your visit.

5
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Guide to Products
and Services
A Maryiand Small Business

Mid-Atlantic’s Premier Document Management Specialists

Digital Imaging Products c “ 0“
Hardware: E k

Canon Deskiop Scanners GSA Contract #: GS-25F-0023M
Canon Departmental Scanners
Canon Microfilm Scanners
Canon Scan to CD Recorders

MEDImlere Workstations imageWARE"
MEDImax Servers

Software:
Content Management

Document Management -

Forms Processing H ’g h

Services: T h
Training ec
Metwork Installation Accessory ltems, Ine.
MNetwork Maintenance

Micrographic Products

Canon Analog Reader Printers m
Canon Digital Reader Scanners
Canon Microfilmers

Canon Microfilmer/Scanners GSA Conftract # GS-25F-0016M
High Tech “Pay for Print” Systems

|||||Illi||”

Microfilm Storage Products

|3
Microfilm Supplies; All Brands a e co py

Equipment Maintenance: Canon, GSA Contract # GS-25F-0023M
Kodak, Minolta, 3M, Others

Baltimore Washington Norfolk Richmond
Fed ID#: 52-1231888 www.medimicro.com Duns #: 14-499-9661
MEDI » 7225 Parkway Drive « Hanover, Maryland 21076 « 800-731-6334




JUNE 2005 TIDAL WAVES VOLUME 32, ISSUE 10

TIDEWATER CHAPTER ASSOCIATION OF RECORDS MANAGERS
AND ADMINISTRATORS MINUTES OF REGULAR MEETING:
APRIL 19, 2005

The regular monthly meeting of the Tidewater Chapter of ARMA was held on April 19, 2005 at Iron
Mountain, Inc., 4555 Progress Road, Norfolk, Virginia. The business portion of the meeting was called to order at
7:55 p.m. by President Michele Trader.

Chapter members present were Darlene Barber, CRM; Shirley Blackwell; Anna Call; Jane Clevinger;
Cindi Jimenez; Angela Mitchell; Johnsie Spruiel and Michele Trader.

Special guest for the evening was Ralph McCormack of Iron Mountain.

President Trader welcomed the members with a special welcome to Jane Clevinger as a new member and
Shirley Blackwell as a returning member. She also extended the Chapter’s appreciation to Ralph McCormack and
Shirley Blackwell for a tour of the Iron Mountain facility and for hosting our meeting.

OLD BUSINESS

Minutes. The President asked if there were any corrections to the March 15, 2005 minutes as reported in
the April issue of the Chapter’s newsletter. Hearing none, the minutes were approved as written in the newsletter.

Treasurer’s Report. The President asked if there were any questions or comments concerning the cor-
rected December 2004, January 2005, and February 2005 Treasurer’s reports as reported in the April newsletter.
Hearing none the Treasurer’s reports will be filed for audit.

Logo Contest. The President distributed samples of two proposed logos and called for a vote. Angela
Mitchell moved to adopt the second logo as seen on the attached. Johnsie Spruiel seconded the motion, and it car-
ried. The logo depicts a simple wave in blue and white with “ARMA Tidewater Chapter Est. 1972 underneath.

Officer Ballots. President Trader stated that all ballots must be submitted to Betty Stewart by May 20.

RIMM Activities. The President read Proclamations from James City County and Virginia Beach and
thanked all those who supported or developed RIMM activities this year. The librarian will keep the proclamations.
She also stated we had four submissions for the Word Find contest and the winner was Brenda Grow. She wins a
certificate good for one regular meeting attendance during the next year. We received two nominations for RIMM
Professional of the Year and Virginia A. Jones, CRM was unanimously selected as the recipient.

Seminar Update. Vice President Mitchell stated that we currently have 49 people registered. She showed
the lanyard that Iron Mountain has provided for our use. She asked that everyone let her know if they will have
prizes for raffles or door prizes. Also, let her know if they have any information that should go into the packets.

NEW BUSINESS

Board Business. President Trader reported that it was decided by the Board that in the future we will re-
quire contracts to be signed by the speakers.

President Trader also reported that the Board has adopted language to be used in e-mails and other corre-
spondence that relate to costs, giving the addressee an opportunity to “opt out” of receiving such communication.

Announcements. She stated that the newsletter deadline is April 22, 2005. Our next meeting will be the
Spring Seminar on May 17. the final meeting of the year will be on June 21, at Hampton University Museum. She
also reported that Ginny Jones is back to work part time.
Ralph McCormack won the 50-50 raffle. He donated the $31 to the Scholarship fund. J A
-

The meeting adjourned at 8:20 p.m. —
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TIDEWATER CHAPTER ASSOCIATION OF RECORDS MANAGERS AND ADMINISTRATORS
MINUTES OF BOARD MEETING: APRIL 14, 2005

A meeting of the Board of Directors of the Tidewater Chapter of ARMA International was held on April 14, 2005, at
Lion-Heart Records Management, Newport News, Virginia. The meeting was called to order by President Michele Trader at
5:30 p.m.

The following Board members were present: Michele Trader, President; Angela Mitchell, Vice President; Cindi
Jimenez, Treasurer; Anna Call, Secretary; Darlene Barber, CRM, Past President

Also present were members who are working with the Board on matters relating to the upcoming seminar. They are
Todd Byrum, Tom Hesse, Lois Ritger, and Johnsie Spruiel.

President Trader opened the meeting with a call for any corrections to the January 11, 2005 Board minutes, as
published in the February issue of Tidal Waves. Hearing no corrections the minutes were approved as written in the newsletter.
Old Business. The President informed the Board that the Richmond Chapter is very appreciative or our sponsorship for the
Region Leadership Meeting scheduled for June 9- 11, 2005. Our Chapter has budgeted money for two people to attend.
President Trader asked if anyone had an interest in going. If Not, Vice President Mitchell will attend along with the President.

President Trader brought the OPT-OUT issue before the Board for deciding on the language to be used in our future
communications. The new FCC regulation requires opt-out language in all communications that relate to costs, such as
advertising or solicitation of new members. The Board decided to adopt the following language to be inserted in the subject
line of the Chapter’s communications. “The Tidewater Chapter of ARMA International complying with guidelines set by the
Federal Communications Commission now offers you the opportunity to OPT-OUT of future communications of this type. If
you would like to opt-out of further advertisements or solicitations of this manner from the ARMA Tidewater Chapter, please
compose an email with the subject heading ‘Request to Opt-Out’ to : armatidewater@yahoo.com or send a request to opt-out
and include your email address to {current President and address}.” Darlene Barber moved to approve the language; Angela
Mitchell seconded, and the motion carried. This information will be included in the Standing Rules for future reference.

The President stated that two nominations for one person were received for Records Professional of the Year. The
President proposed that the name of the recipient be announced at the next meeting and the award be presented at the annual
meeting. Angela Mitchell so moved, Darlene Barber seconded the motion, and it carried.

Michele talked about membership recruitment. We have three new members for a total of 32. If we get a certain
percentage increase, the Chapter will receive a free membership that we can use next year.

President Trader called for any new business. There being none, she turned the meeting over to Vice President
Mitchell for discussions and actions regarding the upcoming seminar. See separate minutes of the Seminar Committee.

TIDEWATER CHAPTER ASSOCIATION OF RECORDS MANAGERS AND ADMINISTRATORS
MINUTES OF SEMINAR COMMITTEE: APRIL 14, 2005

A meeting of the Seminar Committee, in conjunction with the Board of Directors meeting, of the Tidewater Chapter
of ARMA International was held on April 14, 2005, at Lion-Heart Records Management, Newport News, Virginia.

The following were present:

Angela Mitchell, Vice President and Chairman of Seminar Committee; Michele Trader, President; Cindi Jimenez,
Treasurer; Anna Call, Secretary; Darlene Barber, Past President; Todd Byrum, participant in seminar planning; Tom Hesse,
participant in seminar planning; Lois Ritger, participant in seminar planning; Johnsie Spruiel, member of Seminar Committee

Chairman Mitchell reported that both seminar speakers will be driving. Matt Shoaf will be coming from West
Virginia. The mileage cost allowed by Federal Government is 40.5 cents per mile. The cost will be over $300 plus hotel costs,
which will be $65 per night plus tax. The second speaker, Wilnet Brown has asked for a set fee of $585.

After discussion, it was decided that Angie would block five rooms at Ramada Inn 1776 for use by others, if needed.

The Chairman stated that she had concerns about the lack of speaker contracts. The matter was discussed and Michele
Trader moved to require contracts starting next year. Cindi Jimenez seconded the motion, and it carried.

The Chairman asked if there was a need to send out reminders. Michele stated that she was planning to send
reminders and make calls to the membership if time permits.

Todd Byrum reported that there is a total of 10 vendors that will be exhibiting. He stated that this was the number we
wanted and they are diverse. Six of them are members.

Tom Hesse reported there are two vendors that were disappointed that they were not included in the contacts. Tom
has worked with them and they will now be participating as sponsors. Shred-It will be supporting one of the refreshment breaks,
will display a banner and perhaps a sign for the tables. The other vendor, Iron Mountain will provide lanyards for name tags.

The Chairman showed a sample of the registration packets and there was discussion about items to place in them.
Michele moved to include the two new brochures from ARMA International in the packets. Angie seconded the motion and it
carried. Angie and Michele will work on other items to go in the packets.

Discussion was held about the placement of the registration desk, the membership and history information table and
raffle information. Each exhibitor is to provide a gift of approximately $25 value. Other details for the day of the seminar were
discussed.

The meeting adjourned at 7:20 p.m.
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Maybe it's time for SPSA Shred.

Tired of shredding your own documents? Only SPSA Shred offers a
secure, customized and compliant document destruction system.
On-site, off-site, shredding and recycling, or burning for complete
destruction. We fit your needs and your budget, and make your life
easier. Call us today and find out how to protect your company’s
security and your customers’ identities.

www.spsashred.com
757-361-9300




JUNE 2005

*

TIDAL WAVES

A Special THANK YOU

To Those Members And Businesses That Supported Our Seminar This Year.
(**This may not be a complete list. If anyone is accidentally excluded, we apologize and appreciate your contribution as well.)

Additional area Business and Chapter Members who donated items for the raffle & door prizes:

Applebee’s

Appropriate Technologies
Cleo Badgett

Darlene Barber

Cyndi Jimenez
Virginia Jones
Lia Sophia

Birdland Music Angie Mitchell
Butler Paper Recycling, Inc. NMS Imaging
Anna Call Northrop Grumman
City of Newport News Olive Garden
Darden Restaurants Outback Steakhouse

Denny’s Restaurant
Brenda Grow
Iron Mountain Records Management

Red Lobster

Exhibitors & Sponsors:

*

Lion-Heart Records Management Services, Inc

REAMS Document Imaging

SPSA Shred

Starbucks

Steak & Ale

Texas Steakhouse & Saloon
Michele Trader

Williamsburg/James City Schools

*

Richmond Commercial Services

Members that served on the Seminar Committee;:

VOLUME 32, ISSUE 10

*

Appropriate Technologies ~ SPSA Shred Angie Mitchell, Chair Johnsie Spruiel None of this
Atlantic Shredding Shred-It Darlene Barber Michele Trader anlls i
Butler Paper Recycling, Inc. Todd Byrum wou V!
The Document Company, LLC Anna Call been_ possible
Drying Solutions, Inc. Jane Clevinger without
Iron Mountain Records Management Millie Cognetti your efforts!
Lion-Heart Records Management Services, Inc. Lois Dalton-Ritger Thank You!

NMS Imaging
REAMS Document Imaging

®
NYART SEEKS SURVEY PARTICIPANTS

REGARDING RECORDS RELATED TO 9/11

WORLD TRADE CENTER ATTACKS
@

The Archivists Round Table of Metropolitan
New York Inc. (NYART) is conducting a detailed survey of
records related to the World Trade Center attacks of

September 11th, 2001. The survey will compile a registry ||

of institutions with information about the attacks,
responses of those affected and their stories of recovery.

NYART is calling on individuals and
organizations creating or storing any records or artifacts
related to the World Trade Center attacks, including files,
reports, letters, interviews, or any related information, to
participate in this 10-minute survey. The survey can be
completed online at www.nycarchivists.org/surveyintro.html
or can be received via e-mail or fax by contacting NYART
at wtcproject@yaholl.com or at 201.656.0809.

NYART will ensure that the documents and sto-
ries of this even survive for the future by collecting all
survey responses into a database. Portions of the
database will be available upon completion to
researchers. The grant for this project was made
possible by New York State’s Documentary Heritage
Program (DHP) and is a continued collaborative effort
begun by the World Trade Center Documentation Task
Force (DTF). Surveys are kept confidential at the request
of the respondent.

NYART (www.nycarchivists.org) is a not-for-profit organization
representing a diverse group of more than 330 archivists,
librarians, and records managers in the New York metropolitan area.

Thomas Hesse
Cindy Jimenez

*
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Plan Now to Attend ARMA’s 50th
Annual Conference & Expo

Help ARMA International celebrate its 50th
anniversary September 18-21 in Chicago. This
year’s annual conference and expo will feature an
abundance of educational sessions combined with
stellar festivities in honor of the occasion.

Start the week off right with you choice of four
pre-conference program tracks: 1. Electronic records
management, 2. RIM in the legal environment,

3. Fundamentals of RIM, and 4. RIM in healthcare.

The main conference program will include more than
80 sessions on a wide range of topics in four tracks:
1. Electronic Records Management; 2. The Business
of RIM; 3. Legal, Regulatory & Compliance; and
4. Career Development.

On the Expo floor, more than 200 of the leading
information industry vendors will be on hand
displaying the latest and greatest technology and
RIM solutions.

Full details; including secure online registration will be
available after May 1 at http://www.arma.org/conference.

i
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Affordable & Reliable

On-site Document Destruction

For over 85 years, Butler Paper Recycling, Inc. has specialized in custom-designed recycling
programs. With our secure document destruction services, we can also protect your
company's confidential paperwork from curious eyes.

Call for a FREE SURVEY and learn how to reduce your disposal costs
while benefiting the environment.

> Industrial & Commercial Recycling Programs

> Confidential Document Destruction BUTLER PAPER
> Document Record / File Removal 3 _——

> Roll Off Service | RECYCLING
> i Equi
Recycling Equipment \ INC.
-Balers :
-Office Recycling Products

757.539.2351

324 Newport Street, P.O. Box 1602 e Suffolk, VA 23439-1602 e FAX 757.925.0874
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Tidewater Chapter, ARMA International
Treasurer's Activity Report

Tidewater Chapter Members, April 1— April 30, 2005

It has been another great year! I just

. . -Checking Account-
want to thank everyone for being so supportive

of Letter the newsletter this year. I have QESSiU?st- Balance as of April 1, 2005: $12,466.86
enjoyed communicating with each one of you Escrow 60.00
and I am thrilled that we have so many e-mail April Meeting 70.00
" | Thank f Il of Reimbursement Dec. 11.32
recipients’ anx'you tor ail ot your Seminar Registration 1,110.00
contributions frowv and compliments and Interest — 105
) F . mp Total Receipts: $ 1,252.37
suggestions! I value all the input and feedback
that I receive about the newsletter. I hope %ﬂe”tﬁ Meati 2308
pril Meeting .
that everyone has a wonderful summer and I Supplies 98.35
look forward to another Thes enjoyable year Postage _ 68.32
. . . Seminar Supplies 450.59
in 2006! And as always, if you have any questions Misc-Chapter History 70.00
or concerns, please feel free to e-mail me. Total Disbursements: $ 72054
(contact info is on page 2). Next year I hope to Account Balance as of April 30, 2005: $12,998.69

incorporate many new things into Editor the

newsletter and please if you have any ideas, or

-Savings Account-
if there is something specific you would like to

see- let me or the board know! Account Balance as of April 1, 2005: $ 3,747.92
. Receipts:
I welcome new ideas. Thanks March raffle 62.00
again!
Account Balances as of April 30, 2005: $16,808.61
~Audrey Kay Prepared for: Chapter Newsletter

Prepared By: Cynthia S. Jimenez May 16, 2005

L 4

Visit the ARMA International Bookstore Questions regarding application fees
online at: www.arma.org/bookstore should be addressed to
The Tidewater Chapter Treasurer:
Items available include: electronic Cindi Jimenez-Britt  (757) 427-4123
discovery, electronic records
management system integration, Questions regarding membership and member application
information management compliance should be to the Membership Committee Chairman:

and ARMA Career Link Resume Lois Dalton Ritger (757) 427-8908

Database & Job Search.
Individuals seeking membership in the Tidewater Chapter
Many RIM-relevant titles are available and ARMA International should mail applications to:
now online! ARMA International,
PO Box 931074,
Kansas City, MO 64193
(List ‘Tidewater Chapter’ in the
Chapter Membership area of the application)

Also now available online:
Pamphlets that answer the what,
why and how for RIM topics.
Offered in bundles at great prices
so order now and help promote RIM
knowledge in your workplace.

Visit: http://www.arma.org/join/apply.cfm
to download a membership application

1z
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Who can help us
assess the current
status of our records

management program

benchmarked against

best practices?

A IRON MOUNTAIN*

FOR A FREE ASSESSMENT OF YOUR RECORDS AND INFORMATION MANAGEMENT
PROGRAM BEMCHMARKED AGAINST BEST PRACTICES
visit us at www. lrenmountain.comfarma or call 1-800-943.-0552, ext, 7010,

(_-:1-:.;-r;;..-_-:..-.=-|;--. r'i'-:'-.--'— HIVING ﬁ TAL BECORCE PRESERATICH %'E..ﬁ'-""'-:.ii- G ﬁ OHELILTING

004 o Mo unia ninconporaied. A righis secened ron Mounten and 1he fieig nof B mouncn ane regisienec] sodes i of lon Moun @in | roopoaniec.
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IMAGES FROM THE TIDEWATER CHAPTER
ARMA INTERNATIONAL ANNUAL SEMINAR
HELD IN WILLIAMSBURG VIRGINIA MAY 2005

Tidewater Chapter Committee Volunteers

PROGRAMS: Angela Mitchell, Chair MEMBERSHIP: Lois Dalton-Ritger, Chair
Members: Bland Gibbs, Millie Cognetti, *Volunteers Needed
Cynthia Jimenez
PUBLICITY: Audrey Fitzgerald, Newsletter Editor
SEMINAR: Angela Mitchell, Chair
Members: Chapter Board, Johnsie Spruiel, HISTORIAN: Darlene Barber, CRM
Program Committee
S MEMBER CARE: Johnsie Spruiel: Chair
Vendor Participation: Tom Hesse, Todd Byrum Members: Anna Call
*Volunteers Needed
) BY-LAWS: Angela Mitchell, Chair
Library: Tom Hesse Members: Anna Call, Johnsie Spruiel,
Darlene Barber

EDUCATION:
Darlene Barber, CRM, Chair AUDIT: Tom Hesse, Chair
Members: Donna Cooke Members: Betty Stewart

and Betty Stewart

We are recruiting for the new year!
Get nvolved tn your chapter!
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What to do with a
store room of paper...

Scan and digitize your
paper documents,
then turn them into origami!

Digital images will last for years and years to come., Reams Document Imaging has
solutions that make it safe to stop hanging onto of paper documents. Storage space costs
money. Trying to find a document in a warehouse or in a room full of file cabinets takes up
too much valuable time. And you often discover that the document you are looking for is
lost, damaged and/or misfiled. And that costs you money too.

Wouldn't you like to...
® Rest assured, knowing that your documents are safe from damage or disaster?
® Stop paying the high cost of storage?

® Know that your customers are satisfied because you are providing them with
more efficient services?

Contact Reams today to find out more!

Corporate Office:
11838 Canon Boulevard
. AN Newport News, VA 23606

1 ) )Lefelall[ipT=ald carl Long (757)873-0233 ext. 5911
] ‘! L] ] 5 i

IN//[LLLH- lmaglng Toll Free: (757)800-7057

Visit the Reams website: www.reamscomputer.com
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INSTITUTE OF CERTIFIED RECORDS MANAGERS®
The CRM examinations are given twice each year in May and November in locations at which a
qualified proctor may be found to administer the test. For informational materials describing the
certification process, including the qualifications required and the examination form, write or call:

Institute of Certified Records Managers®
318 Oak Street
Syracuse, NY 13203
WWW.icrm.org
Phone: 1-877-244-3128 (USA and Canada)
Staffed between 9 a.m. - 4:30 p.m. Eastern Time
Alternate number: 315-234-1904  Fax: 315-474-1784

\FIED »
& %C‘o

1975

CRM EXAMINATION SCHEDULE

SPRING 2005 SPRING 2006
Original Applications due January 1, 2005 Original Applications due January 1, 2006
Supplemental Applications due March 1, 2005 Supplemental Applications due March 1, 2006
Examination Dates—May 5-6, 2005 Examination Dates—May 4-5, 2006
FALL 2005 FALL 2006
Original Applications due July 1, 2005 Original Applications due July 1, 2006
Supplemental Applications due September 1, 2005 Supplemental Applications due September 1, 2006
Examination Dates—November 3-4, 2005 Examination Dates—November 2-3, 2006
TIDEWATER CHAPTER ICRM ASSISTANCE: TIDEWATER AREA CRM EXAM PROCTOR:
Virginia A. Jones, CRM Virginia A. Jones, CRM
Newport News Waterworks Newport News Waterworks
757-926-1063 757-926-1063

Note: Original applications are those submitted for the first time for review of credentials. Supplementary applications are
those submitted in order to take additional parts of the exam, subsequent to approval of the original application.

ARMA TIDEWATER CHAPTEFR

20042005 MEETING YEAR

SEPTEMBER 21 OCTOBER 19 NOVEMBER 16
Life After HIPAA Identity Theft Joint Meeting with Richmond
DelLargy’s Bistro, Hampton Delargy’s Bistro, Hampton ARMA/AIIM
Ramada Inn 1776, Williamsburg
DECEMBER 14 JANUARY 18 FEBRUARY 15
Holiday Party! Bosses’ Appreciation Night! Network Security
Lion Heart Records Management Delargy’s Bistro, Hampton Uncle Louie’s, Norfolk
MARCH 15 APRIL 19 MAY 17
Film Night Facility Tour: Iron Mountain Spring Seminar
Uncle Louie’s, Norfolk Norfolk

Ramada Inn 1776, Williamsburg

JUNE 21 JULY 17 AUGUST
Awards and Installation e o
of Officers SUMMER RECESS "7 SUMMER RECESS "7

Hampton University Museum
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