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Email Management Resources

AlIM Email Management Certificate Program, http://www.aiim.org/education/email-content.asp

ANSI/ARMA 9-2004, Requirements for Managing Electronic Messages as Records, ARMA International,
2004.

ANSI/ARMA TR2-2007, Procedures and Issues for Managing Electronic Messages as Records, ARMA
International, 2007.

Archiving101 blog, http://www.archiving101.com

Archiving e-mail, Filip Boudrez and Sofia Van den Eynde. Digitale Archivering in Vlaamse Instellingen en
Diensten (DAVID), v1.0, August 2002.

“Channeling the Flood of Email: An AlIM Poster”, Bryant Duhon, Priscilla Emery, and Jesse Wilkins, AlIM
International, 2005

CMP Messaging Pipeline, http://www.messagingpipeline.com

“Curating E-Mails: A life-cycle approach to the management and preservation of e-mail messages”,
Maureen Pennock, Digital Curation Centre Digital Curation Manual, v1.0, July 2006.

E-mail Rules: A Business Guide to Managing Policies, Security, and Legal Issues for E-Mail and Digital
Communication, Nancy Flynn and Randolph Kahn, Esq. AMACOM Books, 2003.

ECM Toolkit: Email Management, Bryant Duhon, editor, AlIM International, 2006 (scheduled for update
May 2008).

From digital volatility to digital permanence: Preserving email. Digital Preservation Testbed, Dutch
National Archives and the Dutch Ministry of the Interior and Kingdom relations, April 2003.

Guidelines on developing a policy for managing email, Eleanor Russell, The National Archives (UK), 2004

Management of Email as Official Records: Policy, Guidelines and Technical Considerations, State Records
of South Australia, v2.1, Feb 21, 2006

“Managing the E-Maelstrom: Strategies for Minimizing the Risk of E-mail”, Jesse Wilkins and John
Montafa, ARMA International, February 2008
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Messaging News Magazine, http://www.messagingnews.com

On Message blog, Ben Gross,  http://www.messagingnews.com/onmessage/

Policy Builder by Fortiva and The Electronic Communications Compliance Council (TEC3),
http://www.policy-builder.com

The ePolicy Handbook: Designing and Implementing Effective E-Mail, Internet, and Software Policies,
Nancy Flynn, AMACOM Books, 2002.

The Sedona Conference Commentary on Email Management, Thomas Y. Allman, editor, The Sedona
Conference, August 2007.
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