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Electronic Records Management Resources
ARMA Gaithersburg Spring Seminar 2008

General resources

AIIM International, http://www.aiim.org 


BPM Certificate Program, http://www.aiim.org/education/bpm-content.asp?id=33585 

ECM Certificate Program, http://www.aiim.org/education/ecm2.asp 


ERM Certificate Program, http://www.aiim.org/education/erm2.asp 


IOA Certificate Program, http://www.aiim.org/education/ioa-content.asp?id=33596 

ARMA International, http://www.arma.org
ANSI/AIIM/ARMA TR48-2006, Revised Framework for Integration of Electronic Document Management Systems and Electronic Records Management Systems, AIIM International, 2006.
CompTIA (CDIA+, Project+), http://www.comptia.org 

Digital Document Management, William Saffady, ARMA International, 2007.

ECM Toolkit: Compliance, Bryant Duhon, editor, AIIM International, 2006.

ECM Toolkit: ECM Primer, Bryant Duhon, editor, AIIM International, 2003.

ECM Toolkit: Records Management, Bryant Duhon, editor, AIIM International, 2005.

Information Nation: Seven Keys to Information Management Compliance, Randolph A. Kahn, Esq. and Barclay T. Blair, AIIM International, 2004.
Information Nation Warrior: Information Management Compliance Boot Camp, Randolph A. Kahn, Esq. and Barclay T. Blair, AIIM International, 2005.

Integrative Document and Content Management: Strategies for Exploiting Enterprise Knowledge, Len Asprey and Michael Middleton, Idea Group Publishing, 2003. 

ISO 15489-1:2001, Information and documentation – Records management – Part 1: General, International Organization for Standards (ISO), 2001.

ISO/TR 15489-2:2001, Information and documentation – Records management – Part 2: Guidelines, International Organization for Standards (ISO), 2001.

Managing Electronic Records, Julie McLeod and Catherine Hare, editors, Facet Publishing, 2004.

Managing Electronic Records, 3rd Edition, William Saffady, ARMA International, 2002.
Records Management: Making the Transition from Paper to Electronic, David O. Stephens, ARMA International, 2007.

The ECM Suites Report 2008 Edition, Alan Pelz-Sharpe, editor, CMSWatch, January 2008. 
The Sedona Conference, http://www.thesedonaconference.org 
Digital preservation resources
ANSI/ARMA 16-2007, The Digital Records Conversion Process: Program Planning, Requirements, Procedures, ARMA International, 2007.
Authentic Electronic Records: Strategies for Long-Term Access, Charles M. Dollar, Cohasset Associates, 2002.
Electronic Records Retention: Strategies for Data Life Cycle Management, David O. Stephens and Roderick C. Wallace, ARMA International, 2003. 

ISO/TR 18492:2005, Long-term preservation of electronic document-based information, International Organization for Standards (ISO), 2005.
Email resources
AIIM Email Management Certificate Program, http://www.aiim.org/education/email-content.asp 
ANSI/ARMA 9-2004, Requirements for Managing Electronic Messages as Records, ARMA International, 2004.
ANSI/ARMA TR2-2007, Procedures and Issues for Managing Electronic Messages as Records, ARMA International, 2007.

Archiving101 blog, http://www.archiving101.com 

Archiving e-mail, Filip Boudrez and Sofia Van den Eynde. Digitale Archivering in Vlaamse Instellingen en Diensten (DAVID), v1.0, August 2002.
CMP Messaging Pipeline, http://www.messagingpipeline.com 

“Curating E-Mails: A life-cycle approach to the management and preservation of e-mail messages”, Maureen Pennock, Digital Curation Centre Digital Curation Manual, v1.0, July 2006.
E-mail Rules: A Business Guide to Managing Policies, Security, and Legal Issues for E-Mail and Digital Communication, Nancy Flynn and Randolph Kahn, Esq. AMACOM Books, 2003. 

ECM Toolkit: Email Management, Bryant Duhon, editor, AIIM International, 2006.
From digital volatility to digital permanence: Preserving email. Digital Preservation Testbed, Dutch National Archives and the Dutch Ministry of the Interior and Kingdom relations, April 2003.
Guidelines on developing a policy for managing email, Eleanor Russell, The National Archives (UK), 2004
Management of Email as Official Records: Policy, Guidelines and Technical Considerations, State Records of South Australia, v2.1, Feb 21, 2006
“Managing the E-Maelstrom: Strategies for Minimizing the Risk of E-mail”, Jesse Wilkins and John Montaña, ARMA International, February 2008

Messaging News Magazine, http://www.messagingnews.com 
On Message blog, Ben Gross, 
http://www.messagingnews.com/onmessage/ 
Policy Builder by Fortiva and The Electronic Communications Compliance Council (TEC3), http://www.policy-builder.com 
The ePolicy Handbook: Designing and Implementing Effective E-Mail, Internet, and Software Policies, Nancy Flynn, AMACOM Books, 2002.
The Sedona Conference Commentary on Email Management, Thomas Y. Allman, editor, The Sedona Conference, August 2007. 

Blog, wiki, and Web 2.0 resources
AIIM Enterprise 2.0 Certificate Program, http://www.aiim.org/education/e20-content.asp 

Blog on Wiki Patterns in Education, Business, and the Enterprise, http://www.ikiw.org 
Blog Rules: A Business Guide to Managing Policy, Public Relations, and Legal Issues, Nancy Flynn, AMACOM Books, 2006.

Blogging for Business: Everything You Need to Know and Why You Should Care, Shel Holtz and Tom Demopolous, Kaplan Business, 2006.
ECM Toolkit: Collaboration, Bryant Duhon, editor, AIIM International, 2007.

Everything 2.0 blog, http://bobstumpel.blogspot.com 

Everything is Miscellaneous: The Power of the New Digital Disorder, David Weinberger, Times Books, 2007

The blog: http://www.everythingismiscellaneous.com/ 

MashupFeed, http://www.mashupfeed.com 
Naked Conversations: How Blogs are Changing the Way Businesses Talk with Customers, Robert Scoble and Shel Israel, John Wiley & Sons, 2006. 

Office 2.0 database, http://o20db.com 

Programmable Web, http://programmableweb.com/mashups 

“Rationale and Requirements for Collaboration: AIIM White Paper”, Jesse Wilkins, AIIM International, June 2007


SimpleSpark blog, http://www.simplespark.com 
WidgetBox, http://www.widgetbox.com/galleryhome 

Wikinomics: How Mass Collaboration Changes Everything, Don Tapscott and Anthony D. Williams, Portfolio, 2007.


The blog: http://wikinomics.com/blog 
The wiki: http://www.socialtext.net/wikinomics/index.cgi 
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