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The International Standard ISO 15489
calls it "Records Management."

What's in a name? More appropriately,
we should ask, "What is Records Manage-
ment, (RM)?" Where is it positioned, and
what part does it play in the wider scheme
of things?

Questions:

® |s it Information Management (IM)?
Well, yes it is. But it is much more.

® Is it Knowledge Management (KM)?
Maybe, but without RM there would be no
Knowledge to draw upon so, as in IM, it is
much more than KM. RM is the founda-
tion upon which KM and IM are based.

® s it Intellectual Property (IP)? Well,
as in IM and KM, it is but it is much more.
RM is the foundation of IP for, without RM,
how would we know what IP we held?

® |s it Record Keeping (RK)? Yes,
again! At the RMAA Convention in Sydney
(3-6 December, 2000), in "Bridging the
Gap," David Roberts, the director of State
Records, New South Wales, indicated that
all of us as individuals, employees of or-
ganizations, workgroups within organiza-
tions and organizations themselves be
they private, commercial, government or
educational, are record keepers. | believe
he is correct.

® But is RK the end thing? We may all
keep records but do we manage them?
Why do we keep records? So that we may
find them in the future, whether that fu-
ture point is in a millennium or a nanosec-
ond away!

e So, if we keep them but we don't
manage them effectively, and can't find
them when we need them, why keep

them? RM is greater than RK but RK is a part
of RM and also of Archive Management (AM),

® s RM Webpage Management (WM)? Well,
if it isn't we may all be in for some rude shocks
down the track. RM is Webpage Management
and content management of www pages plus
revisions and transactions.

® |s it Document Management (DM)? Yes, it
is, but it is greater that just single linked docu-
ments. RM gives content, context and relation-
ship of documents in a physical or virtual file
structure.

® |s it Electronic Document Management
{EDM) or many of the other derivatives of the
theme EDMS, KMS, IDMS, etc.? Undoubtedly!
RM is all these things and more.

® Is it Image Management (IM)? Well, yes, it
is but, again, it is greater than IM.

® s it Data Management (DM)? Itis, but RM
is greater than DM, too.

® |s it Digital Asset Management (DAM)? It
is, but again it is greater than DAM.

® |s it Financial Records Management
(FRM)? Yes, but it is also greater than that.

® Is it Medical or Health Information Man-
agement (HIM)? Yes! But HIM is a specialist
sector of RM.

® There are new processes and concepts

coming to this industry every day, but only RM
is providing the proven umbrella solution over
time.

RM is the total picture. Whatever the name of
the activity or the new buzzword, it is a part of
the holistic RM environment.

So, what is Records Management?

To me, Records Management is a core busi-
ness activity [and | mean business in the
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ARMA Gaithersburg March Meeting
"Freedom of Information (FOI) and Local Government Records"
Speaker: Jim Lee

Wednesday, March 9, 2005
Mamma Lucia’s (Down Home Italian Cooking), Fallsgrove Village Center
14921-J Shady Grove Rd., Rockville, MD 20850, (301) 762-8805.

Networking from 6 pm, dinner from 6:30 pm, and presentation from 7:30 pm.

Program: Mr. Lee will discuss FOI and Maryland government records related events recently in the news.
Mr. Lee has been the Editor of the Carroll County Times in Westminster, Maryland, since May 1997. He
received a BA in journalism from Pennsylvania State University in May 1987, and an MA in journalism
and public affairs from American University in 2000.

Speaker: Mr. Lee is the Society of Professional Journalists Sunshine Chair for Maryland and in 2004 led
the effort to establish the Maryland Foundation for Open Government, a non-profit group dedicated to edu-
cating the public about their rights under the First Amendment and access to government records and meet-
ings. Mr. Lee serves on the Maryland-Delaware-D.C. Press Association Freedom of Information subcom-
mittee, and has assisted that group in coordinating and executing an audit of county agency compliance with
the state’s Public Information Act in 2000 and an audit of state agency compliance in 2003. He has devel-
oped a resource guide for open meetings and public records which is on-line at carrollcountytimes.com, and
created an open records/open meetings on-line discussion group in the state. He has spoken on FOI issues
at conferences for SPJ, NFOIC and AP, and has served on FOI panels for training of municipal employees
sponsored by the Maryland Municipal League and the state Attorney General's office.

Menu: Please choose one entrée when you make your reservation: (1) Chicken, (2) Eggplant Parmigiana,
(3) Salmon, (4) Veal. Please see the web-based menu for more information
<http://www.mammaluciarestaurants.com/images/DinnerMenu.pdf>. All dinners come with salad and
pasta. Cash bar and desserts are available.

Cost: $25.00 for members and $30.00 for non-members.

Reservations: Please RSVP by 5 PM Monday, March 7 by sending an e-mail to gburgarma@yahoo.com.
No shows and cancellations after 5:00 PM Tuesday, March 8 will be billed. For last minute information
and recorded directions please call the ARMA Gaithersburg Hotline 301-279-9126 x200. For venue ques-
tions please contact Al Minnick (301) 215-8952.

Directions: Follow 1-270 to exit 8, Shady Grove Rd West. Continue on Shady Grove Rd to 14921-1 in the
Fallsgrove Village Center.
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