
Speaker Profile: 
 
 
Name:    James (Jim) R. Frazier Title:  CRM 
 
 
Company/Address: State of Delaware/Delaware Public Archives 
   121 Duke of York Street 
   Dover, DE  19901 
 
 
Phone:   302-744-5039 
 
Fax:   302-739-2578 
 
E-Mail:  jfrazier@state.de.us 

 
Distances: 
 
Expenses: 
U Mileage 

 
U Food 

 
Fee: $0 
For ARMA  

 
East Coast 
 
 
U Hotel  

 
U Airfare 

 
 
 

 
Topics : - Web Based RIM – What/How to Retain 

- E-Mail 
- Records Management “101” 
- Management of PC Records 

 
Education : 
 
BA, University of Delaware 
 

 
Professional Societies: 
 
ARMA International  
ICRM 
 
 
 
 
 

 
Recent Speaking Engagements: 
 

Association/Organization:  City, State:   Date: 
 
 State Chapter ARMA   Wilmington, DE  April 2002 
 Delaware State Agencies  Delaware   2000 - Present 
 
 
 
 
 
 


