[image: ]
 (
The following CRM
s
 will be presenting the Workshop on behalf of the Institute of Ce
rtified Records Managers (ICRM):
  
Michelle 
VanA
llen
, CRM
  
Peter Casey, CRM
  
Denise L Pickett, CRM
  
Tod
 
Chernikoff
, CRM
The CRM Examination Preparation Workshop will help candidates 
prepare
 
for the six tests by identifying the 
core subject matter
 
to study for each Part and to review relevant 
resources
 
to ensure you develop a successful test taking strategy. 
Extend your knowledge and enhance your career by
 
attending
 
the 2011
 CRM Examination Preparati
on Workshop hosted by the Mid-Atlantic Region of ARMA
.  The CRM credential is the gold standard for certification in the RIM industry. Attend and put your career on the fast track.
Renaissance Portsmouth, 425 Water Street, Portsmouth, Virginia 23705.
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Please complete the attached registration form or RSVP via email: tammy.wheeler@ncemcs.com.
) (
Hosted by the Mid-Atlantic Region of ARMA
) (
Single registration for 
the CRM Examination Preparation 
Workshop is $125.00 before May 10, 2011 and $150 after May 10, 2011. 
 Price includes breakfast, lunch, breaks and materials.
) (
Thursday, June 9, 2011 – 8:00 
a.m. – 5:3
0
 
p.m.
 p.m
,.
p.m
.
) (
The CRM Examination Preparation Workshop will provide 
assistance with t
he ICRM application process, and
 
an 
introduction and
 o
verview of Parts 1-5 including 100 sample questions. 
 The
 CRM exams were revised in the 
F
all
 of 201
0.  N
ew content will be covered in this Workshop.
  An 
o
verview of Part 6 will be provided.
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TRACK ONE
Registration &
 Co
ntinental Breakfast
8:00 a.m. – 8:15
 a.m.
Welcome and Keynote: The Value & Benefits of Being a CRM
8:
15
 a.m. – 
8:30
 a.m.
Part 1: Management Principles
8:
30
 a.m. – 
9:30
 a.m.
BREAK 
9:30 a.m. – 9:45 
a.m.
Part 2: Records Creation & Use
9:45 a.m. – 11:00
 a.m.
Part 3: 
Records Systems, Storage &
 
Retrieval
11:00 a
.m. – 12:15 p
.m.
LUNCH
 & Testimonials
 – 
1
2:15
 
p
.m. – 1
:
00
 p
.m.
P
art 4: 
Records Appraisal, Retention, Protection & Disposition
1:00 p.m. – 2:15
 p.m.
BREAK - 
2:15 p.m. - 2:30
 p.m.
Part 5: 
Technology, Equipment & Supplies
2:30 p.m. – 3
:
45
 p.m.
Part 6: An Overview
3
:
45
 p.m. – 
5:00
 p.m.
 
 
Parts 
1
-5
: Test Taking Strategies & Resources
Questions, Closing, Certificates and Evaluations
5:00
 p.m.
 
– 5:3
0 p.m.
                    
Breaks, Breakfast, Lunch, 
Parts 1-5, 
Part
 6 & Ending Sessions are together
Registration Process
Pre-registration
/payment
 is 
required
 by
 May 27, 2011.
Single Registration
 $125 before May 10, 2011
Sing
l
e Registration $150 after May 
10, 2011
Registration includes continental breakfast, lunch, breaks and materials.
Complete the form below or register by email: 
tammy.wheeler@ncemcs.com
.
Registration fees may be paid by check, or money order.  Payment should be payable to ARMA Mid-Atlantic Region in USA Currency drawn on a US bank and mailed to: ARMA Mid-Atl
antic Region, c/o Tammy Wheeler
, NC Electric Membership Corp., Human Resources Dept., P.O. Box 27306, Raleigh, NC 27611.
Cancellations must be received in writing no later than 
May 27, 2011
.  No refunds will 
be 
issued after this date.
Registration Form
Name
:
 
_______________________________
Company
: ____________________________
 
Address
: __________________________________________________________________________
City
: ____________________ 
State
: _______
Zip
: _________
Phone
: __________________ 
Email
: _______________________________
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Institute of Certified Records Managers

« Apply today to develop professional, in-demand
skills and competencies for career success.

« CRM designation provides proof of your commitment
tolifelong leaming, continuing education and being
the best in your field.
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