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“Is Your E-mail Bogging You Down?”

Why Archive E-Mail?
· To comply with data preservation laws and regulatory requirements.

· To prepare for potential litigation.

· To reduce exchange server storage space and remove mailbox quota issues.

· To eliminate or preserve hard to manage PST data.

Statistics Show:

· During the past 3 years, 81% of IT departments have been required to search backups to retrieve one or more e-mails.

· Almost 50% of organizations have been ordered by court or a regulatory body to produce e-mail.

· 4 out of 5 users use personal or local archiving sources to store messaging system data.

Compliance and Legal Archiving:
· Adhere to ever increasing regulations, such as SOX, HIPPA, and Gamma-Leach-Bliley.

· Limit user access to archived data.

· Prevent unauthorized deletions of critical data.

· Protect integrity of private records.

· Purge expired information.
Storage Archiving:

· Reduces storage requirements on Exchange servers.

· Enforces adjustable retention policies.

PST Archiving:

· Is widely dispersed – desktops, laptops, file services, etc.

· Is difficult to access because of being password protected.

· Has possible compliance issues.

· Contains business knowledge.

· Occupies valuable space.

· Is difficult to backup.

Range of Solution Offerings
· Variety of choices:

- Exchanges’ inherent abilities.


- All inclusive software and hardware solutions.


- Software tools.


- Hosted solutions.

· Solution Confusion:

· Hundreds of vendors are selling software, hardware, and services.

· Functional overlaps can occur.

· Diverse sets of cost models are in use.

Items to Consider

· Corporate archiving policy.

· Timeframe.

· In-house expertise.

· Budget.

· Volume.

· Industry regulations.

Key Archiving Requirements:

· Adjustable return period with an open hold.

· Flexible search engine.

· Tamper resistant.

· Ability to export messages.

· PST functionality.

· Automated lifecycle management.

· Ease of use.

Sherpa Software Products:
· Attender – Utilities for Microsoft Exchange


- Archive Attender – Exchange e-mail archiving.


- Mail Attender – PST management and policy enforcement.

- Discovery Attender – E-Discovery

· Attender – Utilities for Lotus Notes


- Mail Attender – E-mail archiving and management.


- Discovery Attender – E-Discovery.


- File Attender – File archiving.


- Database Attender – Database archiving and management.

· Archive Attender Advantages

- Comprehensive PST file management.


- No client installation.


- No installation required on Exchange server.


- No additional database or hardware is necessary.

