CRM Prep Seminar

Track One – Parts One - Five

8:00 – 8:30  		Registration, Continental Breakfast, Networking

8:30 – 8:45 		Welcome, Keynote Speech on Benefits of Being a CRM – Debra Gearhart

8;45 – 10:00		Part One – Debra Gearhart

10:00 – 10:15		Break

10:15 – 11:30		Part Two – Juanita Skillman

11:30 – 12:30		Lunch

12:30 – 1:45		Part Three – Debra Gearhart

1:45 – 3:00		Part Four – Juanita Skillman

3:00 – 3:15		Break

3:15 – 4:30		Part Five – Debra Gearhart

4:30 – 5:00		Demystifying the Application – Debra Gearhart

5:00 – 5:15		Wrap up, Certificates, Evaluations

Track Two – Part Six
8:00 – 8:30		Registration, Continental Breakfast, Networking

8:30 – 9:45		Part Six – Juanita Skillman

9:45 – 10:00		Break

10:00 – 11:30		40 Point Case Study – Debra Gearhart - Deb Marshall (Proctor)

11:30 – 12:00		Grading for 40 Point – Juanita Skillman

12:30 – 1:00		Lunch

1:00 – 3:15		60 Point Case Study – Juanita Skillman – Deb Marshall (Proctor)

3:15 – 3:30		Break

3:30 – 4:30		Grading for 60 Point – Juanita Skillman

4:30 – 5:00		Certification Maintenance – Juanita Skillman

5:00 – 5:15		Wrap up, Certificates, Evaluations
