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Mention the names WorldCom, GlobalCross-
ing, HIH, Ansett, Enron, and Andersen and
most people will know that these former giants
of the corporate world are no more. Whilst the
reasons behind the failures are complex, one
of the main reasons was due to poor records
management practices, and in particular the
retention and disposal of corporate records.
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After the energy giant Enron collapsed, the role
that Arthur Andersen played was investigated.
Arthur Andersen, one of the "Big Five" account-
ing firms, was retained by Enron to assure
investors that they could rely on the company's
financial statements. But Andersen was also a
major business partner, soliciting and selling
millions in consulting services to Enron. Added
to this conflict of interest, Andersen was also
responsible for some of Enron's internal book-
keeping, and some of Andersen's executives
ended up taking jobs at Enron. Whilst Ander-
sen took the steps to fire the Enron lead audi-
tor, Mr. David Duncan, after it was discovered
that he had ordered the destruction and shred-
ding of documents pertaining to the audits
performed by Andersen, it was not enough to
save the organisation from being charged with
obstruction of justice by the US judiciary sys-
tem, effectively sealing its fate.

Introduction of the US Sarbanes-Oxley Act

In a move to eliminate perceived conflicts of
interest such as Andersen and Enron, Senators
Paul D. Sarbanes and Michael G. Oxley intro-
duced a bill in the US Senate that was quickly
adopted by the Bush Administration. The bill
sought to ensure that auditing firms could
no longer perform non-auditing work for
their clients. The services to be banned
included consulting, internal accounting,
and information system design
(http.//www.accountancyage.com/News/

1129572).

The US Sarbanes Oxley Act of 2002 states that
non-compliance with the rules applying to the
maintenance of records is a federal crime in
America and can result in a jail term of up to

20 years and large fines. The Act also governs ac-
counting practices and specifies mandatory reten-
tion periods of five years for all audit and review
work papers. Failure to keep records (in whatever
format) for the specified term can result in jail terms
of up to ten years.

Complying with the Act requires that an organisation
should produce, on request, authentic and reliable
records and all supporting documentation. Section
1102 of the Act is concerned with tampering with
records or impeding official proceedings and states
that:

"Whoever corruptly - (1) alters, destroys, mutilates,
or conceals a record, document, or other object, or
attempts to do so, with the intent to impair the ob-
ject's integrity or availability for use in an official
proceeding; or (2) otherwise obstructs, influences,
or impedes any official proceeding, or at-
tempts to do so, shall be fined under this title
or imprisoned not more than 20 years, or
both." The Act can be viewed in its entirety at
http://news.findlaw.com/hdocs/docs/gwbush/sarb

anesoxley072302.pdf.

But what has all this got to do with records manage-
ment in the rest of the world?

In simple terms, any company or organisation that is
an SEC (the US Government's Securities and Ex-
change Commission) registrant, as well as those
subsidiaries of US or European parent companies
that are SEC registrants, MUST comply in full with
Sarbanes-Oxley.

An introduction to Retention and Disposal of Re-
cords

Every organisation needs to keep records of busi-
ness decisions and transactions to meet the de-
mands of legislative and corporate accountability.
With the ever-increasing use of technology to meet
the growing demands of business to achieve effi-
ciency savings, greater market share, and to com-
municate more efficiently and effectively with cli-
ents and customers alike, there has been an explo-
sion in the creation, distribution, and use of elec-

Continued on page 5




IT'S & MYSTERY!

This year’s theme has been “Records Management Into the 215t Century.” Now let’s see what fun we can
have from mysteries of centuries past. We are planning an evening of challenges for you to ponder and
solve. Brush up on those famous and maybe not so well known strange events from far and near. See if

you can guess what's in the box!

Spring has sprung and it’s time to install the 2005-2006 officers. Come and join the fun, win some prizes, and
enjoy the company of your peers before summer begins!

Join us June 16, 2005, at 6:00 PM for
The Gaithersburg Chapter Annual Banquet

O’Donnell’s Seafood Restaurant
Kentlands Market Square Shopping Center
311 Kentlands Boulevard, Gaithersburg, MID
301-519-1650

Menu: The ARMA Gaithersburg Chapter Board will provide crab dip and spinach artichoke dip appetizers.
Please Choose An Entrée: Pan Seared Fresh Salmon Cakes; Grilled Teriyaki Chicken Breast; Seafood Jamba-
laya: A spicy stew with fresh fish, shrimp, mussels, Andouille sausage & vegetables over steamed rice; and
Vegetable Platter. Desserts include: Key Lime Pie or O'Donnell's Mud Pie Brownie Sundae. Coffee, tea, and
other beverages are included. Cash bar is arranged with the servers.

Cost: $25.00 members; $30.00 nonmembers. Checks or cash at the door only.

Reservations: Please RSVP by 5:00 PM Monday, June 13, 2005, by sending e-mail to gburgarma
@yahoo.com or calling the reservation line at 301-279-9126 x200. Please indicate your dinner selection. No
Shows and Cancellations after 5:00 PM on Monday, June 13, 2005, will be billed. Contact Program Director
Tod Chernikoff (240-386-5861) or Director-at-Large Al Minnick (301-215-8952) if you have any questions.

Directions: From 495 (Beltway) take I-270 N Toward Frederick, MD. From I-270 (Local) take the I-370/
Sam Eig Hwy Exit, Exit Number 9A-B. Merge onto Sam Eig Hwy via exit Number 9B; turn right onto Great
Seneca Hwy; then turn left onto Kentlands Blvd.

From Frederick, MD take I-270 S to MD-124 W/ Quince Orchard Road Exit Number 11B; turn left onto Great
Seneca Hwy. Then turn right onto Kentlands Blvd.

We Hope To See You There!
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- InfoCurrent Records Management is the Ieadmg provxd- of records
management professxonals in the Washmgton metx'opohian" 'area.

*  Records Clerks

We're curmﬂyremntmg foral! posmms,mdudmg:
‘Records Technicians

’Rccorag Managers

Qur clients include law firms, associat'i’bns _government contractors & medical
facilities. Call today for more information on these great opportunities offering
cmnpetmve pay & outstandmg benet’ ts.,xznjbvmm is a part ofTe!aSec CORESI)!FF

(202) 775-1914

wwmtwmn .
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The April 2005 issue of RLG DigiNews is now available at http://www.rlg.org/en/page.php?Page ID=20571. Volume 9, Number 2 in-
cludes: A Comparison Between Migration and Emulation in Terms of Costs by Erik Oltmans and Nanda Kol; Automating Preservation:
New Developments in the PRONOM Service by Adrian Brown; Highlighted Website: LibraryLaw.com; Adopting "Orphan Works." RLG
DigiNews is a bimonthly web-based newsletter intended to: Focus on issues of particular interest and value to managers of digital initia-
tives with a preservation component or rationale; Provide filtered guidance and pointers to relevant projects to improve our awareness of
evolving practices in image conversion and digital preservation; Announce publications (in any form) that will help staff attain a deeper
understanding of digital issues. For more information about RLG or RLG's preservation community, please contact: Robin L. Dale, RLG
Member Programs, 2029 Stierlin Court, Suite 100, Mountain View, CA 94043-4684; Ph: (650) 691-2238; Fax: 650.964.0943; Email:
Robin.Dale@notes.rlg.org.

Rep. Ed Markey (D-MA) asked the Inspector General of the Nuclear Regulatory Commission to investigate NRC restrictions on the dis-
semination of unclassified and formerly public information. A copy of his March 21 letter is here:
http://www.fas.org/sgp/congress/2005/markey032105.pdf.

Sen. Pat Leahy (D-VT) introduced the "Restore FOIA Act" to narrow the FOIA exemption previously enacted for "critical infrastructure infor-
mation." See: http://www.fas.org/sgp/congress/2005/s622.html.

Senators Leahy and Cornyn (R-TX) introduced the "Faster FOIA Act” that would establish a Commission to investigate ways to expedite

the processing of FOIA requests. See: http://www.fas.org/sgp/congress/2005/s589.html.

In North Carolina, "government agencies are pursuing the authority to sue citizens who ask to see public records.”" That would be a de-
lightful story if it appeared in The Onion or some other "fake news” outlet. Unfortunately, however, it is from the Associated Press. See

"N.C. Cities Want To Sue Over Public Records Requests," March 20: http://www.wral.com/news/4301487/detail.htmi. The AP story is
based on "Cities, agencies seek right to sue" by Matthew Eisley, Raleigh News and Observer, March 20, 2005 (free reg. required):

hitp://tinyurl.com/52wdi.

In "The Records Keeper" (Federal Computer Week, 11 April 2005), Allya Sternstein evaluates the challenges facing the new Archivist of
the United States Allen Weinstein and his promise of open historical records. Tap into: http://www.fcw.com/articie88540-04-11-05-
Print .

1.4 million records stolen from retailer (http://money.cnn.com/2005/04/20/technology/security dsw_idbreach/, CNN Money, April 20,
2005): Ameritrade loses 200,000 client files (http://abcnews.go.com/Business/wireStory?id=685430, ABC News, April 19, 2005).

GAO blasts IRS security, says taxpayer data vulnerable (http://informationweek.com/story/showArticle.jhtmi?articlelD=160911747,
InformationWeek, April 20, 2005).

ID theft stirs lawmakers (http://www.fcw.com/article88597, Federal Computer Week, April 15, 2005).

Keeping data flowing (http://www.few.com/article88582, Federal Computer Week, April 18, 2005). "In the quest to build leaner, more
n}imble agency systems, attention turns to data.”

Better saved than sorry (http://www.fcw.com/article88610, Federal Computer Week, April 21, 2005). "Recommendations for preserv-
ing the records of federal research would simplify the task of appraising those records, say archivists and records officers who have re-
viewed the proposed guidelines."

The museum of obsolete disks, or why | hate lomega (hitp:;//reviews.cnet.com/4520-3000 7-6160861-1.html, c|net, April 8, 2005).
"What's going to happen to the CD-ROMs and the DVD-Rs we're using to archive our precious data, such as our digital photos?”

Skeletons on your hard drive (http://news.zdnet.com/2100-1009 22-5676995.html, ZDNet, April 20, 2005). "Tax records, resumes,
photo albums—~the modern hard drive can keep increasingly larger volumes of information at the ready. But that can turn into a problem
when it comes to effectively erasing the devices."

Declassification Board: Named But Unfunded,” at http://www.washingtonpost.com/wp-
dyn/content/article/2005/05/01/AR2005050100599.htmi (registration required). Discusses the lack of funding for a public interest
declassification board. Article includes quotes from Bill Leonard of NARA and by Steve Aftergood.




s

tronic records. However, as the Sarbanes-Oxley Act has stated,
these records need to be kept for a minimum of five years.

Of course, the five years stated is for auditing records in America,
and depending on the country of origin for your business, you may
need to keep records for alternative lengths of time. This paper
does not hope to address the issues surrounding the retention and
disposal of all records. For those of you who are interested, Infor-
mation Enterprises Australia publishes an annual volume entitled
"The Australian Record Retention Manual" that contains over 1660
pieces of legislation that affects the retention and disposal of re-
cords in Australia and the penalties for not doing so properly. if you
would like more information please go to http://www.iea.com.ay.
The US Sarbanes-Oxley Act has highlighted the problems relating to
the long term retention of records.

As we have seen, the Sarbanes-Oxley Act requires organisations to
keep records in whatever format for as long as they are needed.

As the Director General of Australia said in 1995, "It is a fundamen-
tal tenet of our democratic society that evidence in the form of re-
cords be created, kept, preserved and be accessible into the future.
With the growing diversity of electronic records, we face a major
challenge; that is, developing strategies, standards, and processes
to ensure electronic records are accessible for as long as they are
needed." (1)

In the nine years since the then Director General of Australia, Mr.
Nichols, made that statement, there has been a move towards that
goal. However, despite many tens of millions of dollars, thousands
of "person” hours and countless projects to try to solve the many
issues surrounding the longevity of electronic records, there is still
4 not a single, long term, tried and tested solution to the problem of
what on earth do we do with electronic records when they are no
longer needed on a day to day basis, but still need to be kept for
legal and/or other reasons.

Whilst there have been a few notable exceptions, few organizations
have yet been brave enough to attempt an electronic preservation
implementation strategy based entirely on current thinking.(2) Itis
not hard to see why. Jeff Rothenberg also said in 1995 that "it is
only slightly facetious to say that digital information lasts forever -
or five years, whichever comes first."(3)

The problems associated with legislation like the US Sarbanes-Oxley
Act are complex. As more records are generated electronically, it
has become more and more difficult to ensure that organisations
are able "to produce, on request, authentic and reliable records and
all supporting documentation."

Part of the problem is the rapid technological obsolescence of the
computer hardware and software used to generate the records.
Other concerns are:

Media Fragility and Version Control

Migration of records across software upgrades can render old files
and documents unreadable by the later versions. "Migration is es-
sentially a translation. With migration, as with all translations, some
information is lost, no matter how skilled the interpreter. In migra-
tion, it is usually the context, rather than the data, that drops out or
is improperly reconstructed in the new code. This can be crippling
in dynamic formats, in relational databases, and even in simple
spreadsheets."(4)

Most people agree that if you have a paper document, you can pre-
serve the object and thus preserve the record. With e-records, peo-
ple experience the record through a performance (by using appropri-
ate software/hardware). Therefore with e-records if you preserve
the performance you can preserve the record. However, there is the
issue of data migration. If the record has been migrated through
various versions, you need to ask yourself:

® |s the version that | am viewing the version that the originator
wanted me to see?

® s itin the correct format?

® Can | see the object in the same way as the original creator saw
it?

It is said that the key to preservation is:
®  Actively determining what it is you want to keep.

® The use of standards and best practices, for example I1SO
15489, PDF-A, and JPEG 2000.

®  Full documentation as to decisions made, software used, and
the records migrated or transferred.

® Active involvement in technology decisions; records managers,
librarians, and archivists should be involved at an organisational
level.

® Remember there is no silver bullet.

® There is no product-driven solution.

Notes

(1) Nichols, G., Director-General, "The Electronic Challenge” p. 3, in
the booklet entitied Managing Electronic Records: A Shared Re-
sponsibility, by Greg 0'Shea, National Archives of Australia, March
1995.

(2) The Electronic Challenge, for example: National Archives of Aus-
tratia; Public Record Office of Victoria VERS project, Indiana Univer-
sity Electronic Records Project. PDF-Archive (PDF-A - this archival
format is due to be released in 2005. The United States Govern-
ment is pushing the electronic community into creating an interna-
tional standard of the popular format. Two of the largest bankruptcy
filings in U.S. history - Enron Corp and Globa!Crossing, produced a
record number of PDF documents, which federal governments have
to save and preserve).

(3) Rothenberg, Jeff. Ensuring the longevity of digital documents;
Scientific American, January 1995, p. 42.

(4) Lawrence, Gregory W. et al. Risk Management of Digita! Informa-
tion: A File Format Investigation. Council on Library and Information
Resources, June 2000, vi (http://www.clir.org).

Lorraine Bradshaw is the Marketing and Training Coordinator for
Information Enterprises Australia (IEA), http.//www.jea.com.au. |EA
is a specialized library and records management recruitment
agency in Western Australia for permanent staff placements and
short-term labour hire solutions. Lorraine is the current writer of
the Australian Record Retention Manual and is the author of IEA's
free monthly e-zine Information Overload.

This article was originally published in FreePint
(http.//www.freepint.com/) and is reproduced here with permission.




Records Manager: Experienced Records Manager to assist Fed-
eral government client with redesign of records disposition sched-
ules and implementation of agency-wide electronic records man-
agement (ERM) system, and support clients in the Maryland area
related to records management of vital, business, and process
records, along with development of records programs and support
of records requirements for ISO, and quality assurance programs.
Must have Bachelor's degree and experience with records sched-
ules, NARA requirements, ERM, and be able to meet agency’s se-
curity clearance requirements. Certified Records Manager desir-
able but not required. Downtown DC locations and Maryland loca-
tions. To apply please send a resume and cover letter to: Net
Smith Inc., Fax: (301) 591-1637 or email to: info@netsmithusa.com.

Records Management Analyst: Experienced Records Manager to
assist Federal government client with redesign of records disposi-
tion schedules and records management program
implementation, and support clients in the Maryland area related
to records management of vital, business, and process records,
along with development of records programs and support of re-
cords requirements for ISO, and quality assurance programs.
Must have experience with records schedules, NARA require-
ments, and be able to meet agency’'s security clearance require-
ments. Bachelors Degree or commensurate experience required.
Experience with ERM (Electronic Records Management) and Certi-
fied Records Manager desirable but not required. Downtown DC
locations and Maryland locations. To apply please send a resume
and cover letter to: NetSmith Inc., Fax: (301) 591-1637, or email
to: info@netsmithusa.com.

Records Management Analyst will support the development and
implementation of a records management program used to man-
age transition site and internally produced records. This position
is based in Morgantown, WV but requires frequent travel. Duties
and responsibilities: Supports the development and maintenance
of customer's Records Management Program written policies,
procedures, and guidance; Uses technical expertise to develop
polices and procedures for records management programs; Sup-
ports transition site records appraisal, readiness, scheduling, dis-
position, and retrieval functions; Supports the identification, docu-
mentation, collection, and consolidation of closure site records
finding aids and indices for transfer; Assists management in the
development of cost estimates for customer records storage pro-
jects; Supports the development of records turnover transitional
guidance in conjunction with record sources, liaisons, and team
leads to ensure reliability and efficiency of records retrieval from
storage; Writes Records Series Descriptions for inactive records
which detail the history, development, scope, purpose, and infor-
mation content of record collections; Acts as a coordination point
for the work of other records support personnel as it affects the
Program; Interfaces with other personnel on all levels in a federal
contractor environment; Coordinates multi-phase record projects;
Creates and modifies documents, spreadsheets, and document
styles, ensuring a uniform quality product; Researches and applies
Federal records standards and conventions; Demonstrates tact
and discretion and safeguards the confidentiality of sensitive infor-
mation processed in support of management functions (e.g.,
budget information, employee charge rates, documentation, etc.);
Communicates effectively with various site infrastructure groups to
facilitate record program functions; As needed or for complex pro-
jects, researches and writes administrative overviews and program
descriptions; Serves on appraisal teams to evaluate existing and
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descriptions; Serves on appraisa! teams to evaluate existing and new
records; Advises on disaster planning; Creates, modifies, and designs
forms to document information about records activity and history and
recommend database design improvements; Trains staff to imple-
ment records retention schedules and program requirements; Ana-
lyzes data and creates reports in response to management queries;
Conducts preliminary legal research to determine legal values of re-
cords; Rewrites complex or technical information into a format that
provides clear direction on records management best practices for
site distribution; Evaluates records management project reports and
selects areas of greatest need to address and provide assistance;
Interfaces with Litigation Support regarding production of documents;
Interfaces with outside guests, such as attorneys and off site contrac-
tors, and ensures their records needs are satisfied; Proposes new
and recommends changes to existing rules and standards; Ensures
protection of government equipment and property; Frequent travel
required; Perform other duties as assigned. Minimum qualifications
required: Bachelor's degree in Business Administration, Records
Management or a combination of education and experience from
which comparable knowledge and abilities can be acquired, plus five
years of Federal records experience; May require "Q" or “L" clearance
(must have extensive background checks performed to obtain neces-
sary "Q" or “L” level security clearance); Advanced knowledge of State
and Federal laws, rules, and standards relating to records retention
and disposition; Advanced knowledge and ability in using standard
software applications (e.g., Excel, PowerPoint, Word, Microsoft Pro-
ject) to develop/manage data, procedures, project plans, correspon-
dence, and reports; Ability to coordinate and organize priorities in a
demanding, high-pressure environment; Highly effective organiza-
tional, oral, and written communication skills; Ability to use tact and
good judgment, while preserving confidentiality. Preferred: Previous
experience with Federal record operations in a DOE closure site envi-
ronment. Submit a current resume to: Ms. Rovi Domondon, Human
Resources Generalist, Source One Management, Inc., 1225 Seven-
teenth Street, Suite 1500, Denver, CO 80202, FAX: (303) 244-1571,
Email: somresumes@sourceone.com.

The company is based near Dulles airport and has been a leader in
providing services around the creation and managing of intellectual
databases for universities, libraries, and publishers, Website:
http://www.apexcovantage.com. Seeking bright, energetic team
players with outstanding written, conceptual, and verbal skills. We
have generally found a good fit with a 3.5. GPA requirement, but the
key is intelligence, experience, organizational skills, attention to de-
tail, common sense, and energy. The project managers are the focal
point for all interactions with the client; ensure that projects are com-
pleted on time and according to project specifications; control all
phases of project including start-up, technical design and specifica-
tion development, production, and close-out; responsible for creating
and managing schedules as well as project resources. The designers
are responsible for developing the specifications, conceptualizing the
workfiows, and integrating inhouse software development within our
production systems. An understanding of workflows and database
design is a real plus. Apex offers a tremendous competitive compen-
sation package including 401(k), full health benefit package, and
profit sharing. We are a large company with a lively, pioneering, small
company feel and many opportunities for intellectual and personal
growth. If interested please submit resumes to Joel Poznansky, Presi-
dent, 198 Van Buren Street, Herndon, VA 20170; P: 703.709.3494;
M: 703.622.5818, F: 703.709.8242; joel@apexcovantage.com.

<http://www.apexcovantage.com.




Attendees at the May Chapter meeting at
Anchor Inn with Speaker Paul Fontaine:

Carol Agayoff David King
Kathleen Calvo Al Minnick
Elizabeth Canter Michael Morris
Tod Chernikoff Joseph Quill

Peter Chiomenti
Betsy Christie
David Christie
Connie Durkin
Joanna Fagan
Carol Goolsby

Susan Sallaway
Yvonne Smith
Janet Stauss
Kimberly Stephens
Daniel Williams

After 16 years in the Gaithersburg Chapter of
ARMA, charter member Betsy Christie finally
won the 50/50!

If you have any news to share about personal or professional achieve-
ments, or would like to write an article for the newsletter, please contact
newsletter editor Rebecca Fitzgerald at rebecca.fitzgerald@nara.gov. If
you would like to speak or give a presentation at a chapter meeting,
please contact Program Director Tod Chernikoff at
tchernikoff@hotmall.com.
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our laser barcode system and state-of-the-art software we'll help
you manage the knowledge - in-your vital: records. Accessing your
information is as convenient as a phone call, fax or e-mail to our friendty |
customer service departrent. And unfike others, we won't hoid your
fies “hostage” As for your laundry.. well we know a good dry deaner.

OFFICE .
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| A NANE COMPANY

DC & Maryland 301-583-1100

Northern Virginia 703-519-7300
www.officearchives.com

The dispasal of confidential information is a concern for aryorie in business. Shred-it's
onsite docinent destruction systetn is the-secure, convenjent and cost effective
solution. Worry fres tdocumant disposal. Convenient and sasy to
use—and-guaranteed savings of at least 25% over the cost of
shredding yourself. It's right for your business.

~ No matter what your business, call Shred-it, the world's
leading mobile paper shredding and recyeling company.

Call tor A FREE Estimate
301-315-:0070
www.shreditdc.com

Whether you're looking for top
quality filing systems, media storage
equipment, records management and
‘tracking software, or need a records
and information specialist to solve
complex  challenges within  your
organization - We've got your answer.

CALL ONE DF OUR
REPRESENTATIVES TODAY.

Pk: 1.800.827.2268
Web: www.tab.cam
Emall: infofBitab.com




The Pennsylvania Historical & Museum Commission (PHMC) in collaboration with the National Archives and Records Admini-

stration (NARA)-Mid-Atlantic Branch, the Pennsylvania Federation of Museums and Historical Organizations (PFMHO), and the Keystone
Chapter of AIM will present the 2005 Archival & Records Management Seminar on October 6, 2005, at the Holiday Inn in Grantville, Penn-
sylvania. The scheduled Keynote address will be given by Allen Weinstein, the newly appointed Archivist of the United States. The educa-
tional program will feature sessions on hot topics such as E-mail, digital imaging, vital records, HIPAA, getting organized at work, and fed-
eral granting opportunities. Program and registration information will be available in late July on the PHMC website
(www.phme.state.pa.us). For immediate information, please call David Shoff at (717) 783-5796 or email dshoff@state.pa.us.

Government Best Practices Training Conference: Document Storage for the Government Enterprise; Document Management Through In-
novative Business Practices, September TBD, 2005, NRECA Executive Conference Center, Arlington, VA. Registration Time: 7:30 AM, Pro-
gram Starts: 8:30 AM, Wrap-up: 4:00 PM. Continental Breakfast, refreshments, and lunch included. This notice is intended to identify
potential case studies and best practices of document storage solutions that address Government requirements - DoD, federal, state
and/or local, disaster recovery, storage and back-up, data storage access and security, network storage applications. NOTE: If your com-
pany has an application that meets any of the above criteria, please contact Cara Lombardi, Vice President, Market*Access at 703-807-
2743 or clombardi@marketaccess.org. About This Conference: The need has never been greater for governments to effectively manage
and store the overwhelming volumes of information that they generate. Document Storage solutions have been deployed throughout fed-
eral, state/provincial and local governments worldwide. This conference will address lessons-learned, new technologies and solutions and
successful case studies. The challenge before us, Policy Statements and Directives, Organization Announcements, Instructions and Manu-
als, Procedures, Directives, Circulars, Records, etc. Document Storage for the Government Enterprise will review what various government
agencies and solutions providers are doing to manage, store, and preserve the knowledge and records for a modern government agency.
You'll get various perspectives and lessons on how the development of increasingly effective technologies for document control and man-
agement has driven electronic integration in the federal workplace. Improvements in hardware and software design have been accompa-
nied by exponential growth in digital processing and storage capabilities in recent years. What's next to come? What You Will Learn: Appli-
cation of best practices; Strategies and tactics; Federal agency plans, programs, new initiatives, and new business models for implementa-
tion; New tools, techniques, practices; Successes and lessons learned; Innovative government and commercial approaches and applica-
tions; New opportunities and management strategies - what is on the drawing boards; Commercial and government best practices; New
rules, new policies. What You Will Cover: Document automation, Document scanning and imaging, Document conversion, Document stor-
age and retrieval, Computer aided logistics automation, Scanning and electronic mailrooms and mail processing, Information sharing, Con-
tent management, Navigation and search. Who Should Attend: Knowledge managers, Chief Knowledge Officer (CKO), Document control
officers, Chief Information Officers (ClO), Logistics managers, Document retention and storage managers, Program managers, Industry
federal systems integrators and support contractors, Industry product development, sales and marketing. Agenda and speakers to be
posted. If you would like to become a sponsor at this event, please contact Cara Lombardi, (703) 807-2743 or
clombardi@marketaccess.org. Registration Fee: Industry: $395, Smalil Business: $295, Government: $195. Registration: Online with
your credit card at www.marketaccess.org, Fax our registration form to (703) 807-2728, Phone Stacy Dellinger at (703) 807-2753, E-mail
Stacy Dellinger at sdellinger@marketaccess.org, Mail registration form provided below to: Market*Access International ¢/o David Dickson,
4301 Wilson Blvd. #1003, Arlington, VA 22203. Registrations are payable by credit card, check or government purchase order. For regis-
tration information or general information, please contact Stacy Dellinger, (703) 807-2753 or sdellinger@marketaccess.org; The confer-
ence will be held at the Executive Conference Center, NRECA Headquarters Building, 4301 Wilson Boulevard, Arlington, VA 22203, one
block from the Ballston Metro stop on the orange line.

the Education Committee to pursue, what was your favorite res-
taurant to have a meeting in, and where would you like to meet?
You know that if you don’t talk to us we will never know what you
Are you packed up yet? Are you ready for summer vacation? That's || like and dislike. We want you to have a really great year next
right; we are coming up to the end of another successful ARMA || year so let us know what you are thinking. If you are shy send us
chapter year. We have all worked very hard, gone to conferences, || an e-mail; our contact information is on the web site and in this
put on programs and seminars, and in general tried to be the well || newsletter.

informed records and information managers that we are supposed
to be. And now . . . well . .. it is time to have some fun! Itis time to || And speaking of next September, the next chapter year will start

show the world that people who talk about record copies, stove || with a flurry of activity. For one thing the 50t ARMA Conference
pipe record architecture, workflow, and metadata, know how to [ is going to be held this September, which is about three weeks
have a good time! In short it is time for our annual June banquet. || earlier than usual. But as crowded as that will make your Sep-

Gl

This year's banquet is a mystery . .. No, really, that is the theme of | tember calendar, it is still an event worth attending! If you have
the banquet. And of course, if it is a mystery, then you will just have || the opportunity to attend, don't miss it. Of course, your very own
to come to see what it is all about! ARMA Gaithersburg chapter will be working on a few new little

wrinkles for the coming chapter year.
Of course, as far as your chapter board is concerned, summer isn't
Just for vacations. We manage to squeeze a board meeting or two {l But enough of all this stuff, it is time to PARTY! See you on the
in so that come September we are ready to start a new chapter || 16" at O'Donnell's.

year. And speaking of the new chapter year, what kind of programs Peter Chiomenti
do you like, what kinds of educational opportunities would you like Chapter President







