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The International Standard ISO 15489
calls it "Records Management."

What's in a name? More appropriately,
we should ask, "What is Records Manage-
ment, (RM)?" Where is it positioned, and
what part does it play in the wider scheme
of things?

Questions:

® |s it Information Management (IM)?
Well, yes it is. But it is much more.

® Is it Knowledge Management (KM)?
Maybe, but without RM there would be no
Knowledge to draw upon so, as in IM, it is
much more than KM. RM is the founda-
tion upon which KM and IM are based.

® s it Intellectual Property (IP)? Well,
as in IM and KM, it is but it is much more.
RM is the foundation of IP for, without RM,
how would we know what IP we held?

® |s it Record Keeping (RK)? Yes,
again! At the RMAA Convention in Sydney
(3-6 December, 2000), in "Bridging the
Gap," David Roberts, the director of State
Records, New South Wales, indicated that
all of us as individuals, employees of or-
ganizations, workgroups within organiza-
tions and organizations themselves be
they private, commercial, government or
educational, are record keepers. | believe
he is correct.

® But is RK the end thing? We may all
keep records but do we manage them?
Why do we keep records? So that we may
find them in the future, whether that fu-
ture point is in a millennium or a nanosec-
ond away!

e So, if we keep them but we don't
manage them effectively, and can't find
them when we need them, why keep

them? RM is greater than RK but RK is a part
of RM and also of Archive Management (AM),

® s RM Webpage Management (WM)? Well,
if it isn't we may all be in for some rude shocks
down the track. RM is Webpage Management
and content management of www pages plus
revisions and transactions.

® |s it Document Management (DM)? Yes, it
is, but it is greater that just single linked docu-
ments. RM gives content, context and relation-
ship of documents in a physical or virtual file
structure.

® |s it Electronic Document Management
{EDM) or many of the other derivatives of the
theme EDMS, KMS, IDMS, etc.? Undoubtedly!
RM is all these things and more.

® Is it Image Management (IM)? Well, yes, it
is but, again, it is greater than IM.

® s it Data Management (DM)? Itis, but RM
is greater than DM, too.

® |s it Digital Asset Management (DAM)? It
is, but again it is greater than DAM.

® |s it Financial Records Management
(FRM)? Yes, but it is also greater than that.

® Is it Medical or Health Information Man-
agement (HIM)? Yes! But HIM is a specialist
sector of RM.

® There are new processes and concepts

coming to this industry every day, but only RM
is providing the proven umbrella solution over
time.

RM is the total picture. Whatever the name of
the activity or the new buzzword, it is a part of
the holistic RM environment.

So, what is Records Management?

To me, Records Management is a core busi-
ness activity [and | mean business in the

Continued on page 5




ARMA Gaithersburg March Meeting
"Freedom of Information (FOI) and Local Government Records"
Speaker: Jim Lee

Wednesday, March 9, 2005
Mamma Lucia’s (Down Home Italian Cooking), Fallsgrove Village Center
14921-J Shady Grove Rd., Rockville, MD 20850, (301) 762-8805.

Networking from 6 pm, dinner from 6:30 pm, and presentation from 7:30 pm.

Program: Mr. Lee will discuss FOI and Maryland government records related events recently in the news.
Mr. Lee has been the Editor of the Carroll County Times in Westminster, Maryland, since May 1997. He
received a BA in journalism from Pennsylvania State University in May 1987, and an MA in journalism
and public affairs from American University in 2000.

Speaker: Mr. Lee is the Society of Professional Journalists Sunshine Chair for Maryland and in 2004 led
the effort to establish the Maryland Foundation for Open Government, a non-profit group dedicated to edu-
cating the public about their rights under the First Amendment and access to government records and meet-
ings. Mr. Lee serves on the Maryland-Delaware-D.C. Press Association Freedom of Information subcom-
mittee, and has assisted that group in coordinating and executing an audit of county agency compliance with
the state’s Public Information Act in 2000 and an audit of state agency compliance in 2003. He has devel-
oped a resource guide for open meetings and public records which is on-line at carrollcountytimes.com, and
created an open records/open meetings on-line discussion group in the state. He has spoken on FOI issues
at conferences for SPJ, NFOIC and AP, and has served on FOI panels for training of municipal employees
sponsored by the Maryland Municipal League and the state Attorney General's office.

Menu: Please choose one entrée when you make your reservation: (1) Chicken, (2) Eggplant Parmigiana,
(3) Salmon, (4) Veal. Please see the web-based menu for more information
<http://www.mammaluciarestaurants.com/images/DinnerMenu.pdf>. All dinners come with salad and
pasta. Cash bar and desserts are available.

Cost: $25.00 for members and $30.00 for non-members.

Reservations: Please RSVP by 5 PM Monday, March 7 by sending an e-mail to gburgarma@yahoo.com.
No shows and cancellations after 5:00 PM Tuesday, March 8 will be billed. For last minute information
and recorded directions please call the ARMA Gaithersburg Hotline 301-279-9126 x200. For venue ques-
tions please contact Al Minnick (301) 215-8952.

Directions: Follow 1-270 to exit 8, Shady Grove Rd West. Continue on Shady Grove Rd to 14921-1 in the
Fallsgrove Village Center.
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The Information Security Forum is making available for free its "Standard of Good Practice for Information Security":
http://www.isfsecuritystandard.com/index_ie.htm.

"The $500 million Electronic Records Archives project remains on track, program director Kenneth Thibodeau said last week," Federal
Computer Week, January 17, 2005: http://www.few.com/fecw/articles/2005/0117/web-era-01-17-05.asp.

FBI's "long-awaited Virtual Case File software is inadequate and might have to be scrapped entirely. The project, a system for managing
and sharing case-related documents electronically, has reportedly cost $170 million, and its failure leaves agents with no immediate
prospect of modern case management,” Washington Post, January 24, 2005 (free registration): http://www.washingtonpost.com/wp-

dyn/articles/A31519-2005Jan23.html.

Case of the defunct file system, Federal Computer Week, January 24, 2005: http://www.few.com/fcw/articles/2005/0124/pol-vcf-01-
24-05.asp.

"The FBI is fighting in court to timit how hard it has to search for government documents requested by the public under the Freedom of
Information Act, one of the main laws for ensuring openness in government" WTOP News, January 21, 2005:
http://www.wtopnews.com/index.php?nid=116&sid=396106.

"Private messages exchanged using corporate BlackBerry wireless devices may not be quite so private after all. In fact, even the so-
called PIN messages that many users thought were untraceable can be logged,” Computerworld, January 17, 2005:
http://www.computerwor|d.com/mobi!etopics/mobile/technoIogv/storv/O.10801.98984.00.html?source=NLT MW&nid=98984.

"The Enterprise Strategy Group (ESG) reports that as much as 75 percent of most companies' intellectual property is contained in the
messages and attachments they send through their e-mail systems,” CIO, January 15, 2005:
http://www.cio.com/archive/011505/compliance.htmi.

"Dell Inc. computers, touch-screen monitors and large LCDs have opened up thousands of historic federal records in the Public Vaults, a
9,000-square-foot interactive exhibit that opened recently at the National Archives and Records Administration in Washington," Govern-
ment Computer News, January 19, 2005: http://www.gen.com/voll nol/daily-updates/34844-1.html.

Flectronic Vaults Enable Visitors to View Nation's Most Valued Records, Government Technology, January 19, 2005:
http://www.govtech.net/news/news.php?id=92801.

NARA Web site harvest yields 75 million pages. "In all, the Web harvest collected 6.5T of data from 1,300 civilian and 70 unrestricted
Defense Department and intelligence agency domains." Government Computer News, January 24, 2005:
http://www.gen.com/24 2/news/34875-1.html.

OPM to set up centralized personnel records system. "Electronic folders would replace agencies' current paper filing systems. The new
system is designed to speed up delivery of records, cut the cost of delivering them and allow managers to project future personnel needs
electronically,” Government Executive, January 21, 2005: hitp://www.govexec.com/dailyfed/0105/012105p1.htm.

Call for Nominations! ARMA International, interact with fellow information management
professionals, and add those all important credentials to your re-

The Executive Board of the Gaithersburg ARMA Chapter is looking | Sume.
for enthusiastic and hard-working individuals to serve on our
Board. We are currently accepting nominees for elected positions | | urge you to review the positions listed in the nomination form and
for the 2005-2006 Chapter year. You may nominate yourself, or | see if any pique your interest. Please call me at (301) 444-8190
anyone you believe has the time and talent, to take on an elected | or e-mail me at agavofic@spectrum.mctec.com offc@spectrum.metec.com if you would like
position. The positions are described in the Nomination Form in- further information about board positions and responsibilities. To
cluded in this newsletter. We will be holding Chapter elections | nominate yourself or someone else, you may use the nomination
during the month of May. form provided or e-mail me at the above address. All nominees will
be contacted before they are included on the ballot, to make sure

The Executive Board is responsible for oversight of all Chapter busi- | they are willing and able to make the commitment to serve.
ness. It meets once a month during the Chapter year to plan and
monitor the educational programs, seminars, membership financial | There is no better way to show your support.
status, and future goals of the Chapter. Board service is an excel-
lent way to become more active in the Chapter, learn more about f Carol Agayoff, Chairman of the Board
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broadest sense], without which no organization, however
large or small, can sustain its operational activities, its moral
responsibilities, or can document proof of meeting its statu-
tory, legal, financial or shareholder responsibilities, or pro-
vide for its history.

Records Management is the foundation stone on which all
organizations are built and, without which, they cannot oper-
ate effectively or efficiently. It is A, or THE core business ac-
tivity and not an add-on, which we are forced to implement
by threat of penalties, or embarrassment.

Records Management is good management practice and
should - be at the forefront of any executive mindset as a
strategy for best practice, so as to provide efficient, effective
and cost minimization initiatives. Without effective Records
Management systems in place, inefficient and ineffective
decision-making will be made, and remade, with mistakes
repeated without the availability of a reliable decision-making
information base from which to start to appropriately man-
age any situation. Efficient Records Management will pro-
vide returns in proportion to the effectiveness of the Records
Management system in place.

Records Management is not a cost center. It is a strategic
investment from which all organizations will benefit greatly.

A Records Management Vision Statement could be:

The goal or vision for the operation of the management of
records and information within any organization, government
or private, should be that data is entered only once into the
organization’s records and information system, irrespective
of its source. This data may be created internally or obtained
from an external source, free, in the normal course of busi-
ness or at the lowest cost and with the highest degree of
purity. All data held within the Records and Information Sys-
tem Infrastructure should integrate with the total organiza-
tional environment without having isolated islands of data
inaccessible to any of the organization’s personnel. The cap-
ture of this data should be made in cooperation with the In-
formation Technology/Information Support Services Depart-
ments and with the support of the IS Computer Information
Systems/Applications Divisions. Without the cooperation of
these partners success would not be possible. Once data
are entered into the system they must be available to all per-
sonnel across the organization who have a need to know.
This need to know requirement will be tempered by a man-
agement policy as to the level of security that any data may
require and also which individual or groups of individuals
should have access.

As David Roberts correctly put it, or asked the question dur-
ing the session "Bridging the Gap," at the RMAA Convention
in Sydney (3-6 December, 2000), why the Cringe Factor?
Why do we need to call ourselves other than what we are, we

are Records Managers or Records Management Profes-
sionals, not persons limited to small sectors of this great
and venerable profession.

I must admit that in recent times [the last 10 years] | have
felt that inclusion of "Information” would have assisted the
understanding of the situation with its addition to the title
as Records and Information Management (RIM). But, on
deeper thought and prompted by David Roberts' question,
why the Cringe Factor?, | wish to be known for what | am.

1 am a Records Manager or a Records Management Pro-
fessional, not a lesser being with a lesser role or buzz title
within an organization or society, and | am proud to be
just that.

A Records Management Professional.

Laurie Varendorff, ARMA, a former RMAA Western Australia
Branch president and national director, has been involved in
records management for 30 years. He has his own consulting
and training business near Perth, Western Australia, and has
tutored in recordkeeping and archival storage and preservation
at Perth’'s Edith Cowan University. This article is available at
http.//www.microfilm.net.au/articles.shtmi?what_is_records_m
anagement.

The dispiosal of confidential information is a concem for-anyone in busindss. Sheed-it's
on-site. document destruction system ‘is the secure, convenient and cost effective
solution. Worry free document disposal. Convenient and easy 14
use-—and guarantaed savings of at least 25% over the cost of
shredding yourself. It's right for your business.

No matter what your business, call Shred-it, the world's
leading mobile paper shredding and récycling company:

Catll tor A FREE Estimate
301-315-0070
www.shreditde.com




On April 14, 2005, the Gaithersburg Chapter of ARMA International presents its Spring Seminar, entitled "Managing E-Mail
and E-Records: What You Need to Know NOW." This timely and informative full-day session features John Montana, J.D.,
one of the foremost experts on information management and records retention law in the country, and will focus on some
of the biggest challenges facing both records managers and non-records managers today: e-mail and electronic records
management, information privacy, and compliance with current laws and regulations. Come and learn why you and your
organization need to be on top of these issues, and how to go about gaining control over your critical e-information assets.
Continental breakfast and lunch are provided. During seminar breaks, plan to visit our vendor exhibits and learn about the
latest in products and services aimed at the information management community. '

About the Speaker: JOHN C. MONTANA is a records management and legal consultant based in Landenberg, Pennsylvania.
He is currently a principal of Cunningham & Montafa, Inc., of Reston, Virginia, and of Montafia & Associates, Inc., of Lan-
denberg, Pennsylvania. Since 1990, he has served as a consultant in records management for a wide variety of clients
throughout the United States, advising them on the legal issues surrounding records management, records retention
schedules, information technologies such as e-mail and imaging, and emerging legal issues such as the Digital Signatures
in Global and National Commerce Act, the Sarbanes Oxley Act, and others. Mr. Montafa has also practiced law in Colo-
rado, primarily in the areas of family law, child abuse and neglect, and domestic violence, but also in such areas as prop-
erty law, workers’ compensation, contracts, wills and estates, and criminal law. Mr. Montafia holds a Bachelor of Science
in geology from Metropolitan State College of Denver, and a Juris Doctor from the University of Denver. He has written ex-
tensively on records management topics and has been a contributing editor to Information Management Journal.

About the Program: E-mail and its related technologies, instant messaging and voice mail, have rapidly become standard
business tools throughout the world. Many businesses and industries have become dependent upon them for the efficient
and profitable transaction of business. Governments and other non-business entities are similarly situated.

The same qualities that make these technologies so useful — their ease of use, speed, and informality — make system-
atic management of them very difficult. When additional factors are considered — the sheer volume of captured data and
the vast range of their business value, from junk mail to highly important business communication — the problem may be

overwhelming.

These technologies may be subject to legal regulation requiring their management and retention and are commonly the
target of discovery in litigation. Identifying and preserving electronic records generated by these technologies has turned
into a formidable challenge for many organizations.

This seminar will examine messaging technologies in light of current law and legal climates in the United States and world-
wide, and will examine some of the potential pitfalls and solutions.

Attendees will leave the seminar with a greater understanding of the current legal climate surrounding messaging technolo-
gies, the trends in that climate, and the options available for dealing with this critical and complex problem.

Please join us for what promises to be a very worthwhile, fun, and informative event! Sponsorships and Limited Vendor
Spaces are still available. Contact John Milligan for vendor details at 202-333-6508 or gburgarma@yahoo.com.

Date: Thursday, April 14, 2005

Time: 9:00 AM—5:00 PM (registration begins at 7:45 AM)

Location: University of Maryland Shady Grove Conference Center, 9640 Gudelsky Way, Rockville, MD

Cost: $100.00

Further information will be posted shortly on our Chapter website at www.armamar.org/gmd. On-line registration will be
available at http://www.armamar.org/gmd/Seminar_2005/john_montana.htm. Watch for further e-mail and print an-

nouncements. Please contact Carol Agayoff at 301-444-8190 or e-mail gburgarma@yahoo.com with any guestions. We
look forward to seeing you on April 14!




Chapter Leadership Nominations

Members interested in nominating candidates for Chapter Officers and Directors for the 2005-2006 term shouid use this nomination
form. This form also includes a place for nominating Chapter Member of the Year. Please note the description of these positions and
nominate members in the space provided after each category. A more complete description is available in the Gaithersburg ARMA

Chapter By-Laws. If you would like to receive a copy, please contact Carol Agayoff at 301-444-8190 or at agayoffc @spectrum.mctec.com.

President - The principal elected officer of the chapter. The President calls and chairs the chapter board meetings. The President
provides guidance and advice to the various board members as necessary. The President also acts as the liaison between the Region
and the chapter, as well as between ARMA headquarters and the chapter. Finally, the President leads the chapter meetings.

NAME OF NOMINEE

Vice President - Assumes the duties of the President when necessary and provides assistance. Responsible for organizing and host-

ing the year-end chapter banquets.
NAME OF NOMINEE

Secretary - Serves as the custodian of the records generated by the Board and handles correspondence of the President or the
board. Records meeting minutes for approval by the board. Checks the reservation line for the attendance of the monthly chapter
meeting and sends the list to the Programs Director. Creates nametags according to the attendance list and brings them to the
monthly chapter meeting. The Secretary is also responsible for getting chapter information posted on the chapter web site.

NAME OF NOMINEE

Treasurer - Collects, deposits, disburses, and provides information regarding Chapter funds.
NAME OF NOMINEE

Director-at-Large - Identifies and makes arrangements with meeting facilities for monthly Chapter meetings. Coordinates with the
Program Chairman to assist with arrangements for monthly programs. Assists other board members as necessary.
NAME OF NOMINEE

Program Chairman - Arranges presentations and obtains speakers for the monthly Chapter meeting/dinners and makes sure they
have the proper equipment. Coordinates Corporate/Agency “open houses,” lectures, and seminar activities if scheduled for the year.
Works with the Director-at-Large on the logistics of the monthly meetings; coordinate with other chapters and headquarters on special
events.

NAME OF NOMINEE

Membership Chairman - Makes initial and follow-up contacts with new or prospective Chapter members. Updates and maintains the
Membership Database. Coordinates with ARMAGAITH Listserv administrator and national Headquarters to make sure the member list
and mailing list and members’ e-mails are consistent, current, and accurate; gives a reminder call to members who memberships
have recently expired or are about to expire.

NAME OF NOMINEE

Chapter Member of the Year - This award is presented by each chapter to its most outstanding member for the previous year. In
evaluating the candidates, emphasis is given to the member’s participation in and contribution to the chapter's activities. The out-
standing member is also someone who has supported and promoted ARMA International objectives. Please include reasons for your
nomination; for example, active participation on committees, contributions to newsletter, and support of board activities.

NAME OF NOMINEE and reason

Nominations must be received no later than APIil 15, 2005.

Please fill out the form and send to:
Gaithersburg ARMA Chapter - Nominations
PO Box 7512
Gaithersburg, MD 20898-7512
You may also e-mail the form to agayoffc@spectrum.mctec.com







Attendees at the December Chapter
Meeting at Mi Rancho with Speaker

Maura Dunn:
Carol Agayoff David King
Kathy Calvo Sherri McGaha
Elizabeth Canter John Milligan
Tod Chernikoff Al Minnick
Peter Chiomenti Vanessa Porter
Betsy Christie Joseph Quill
David Christie Nasra Sakran
Lawrence Davis Peggy Sanders
Michael Duffy Jane Smith
Connie Durkin Robert Spangler
Joanna Fagan Janet Stauss
Rebecca Fitzgerald Jim Thomas
Nancy Hubbs Anita Weber

The winner of the 50/50 drawing was Janet Stauss.

Attendees at the February meeting at Golden Flame with
Speaker Paul Bauman:

Ir Wi WERE TRACKINC
JR LAUNDRY, YOU'D NEVER

Lose ANOT HLR b()(‘h.

systemn and state-of-the-art software we'll help
you manage the knowledge in~your  vitdl:- records. Accesmrg your
information is as convenient as a phone call, fax or e-mail to our friendly
customer service department. And unlike others, we won't hoid your
files “hostage.” As for your laundry.. well we know a good dry cleaner.

OFFICE — ‘

DC & Maryland 301-583-1100
Northern Virginia 703-519-7300
www.officearchives.com

Carol Agayoff Nancy Miller

Carol Bickford John Mitligan
Elizabeth Canter Al Minnick

Tod Chernikoff Tom Munzer
Connie Durkin Don Palmer
Joanna Fagan Joseph Quill
Rebecca Fitzgerald Janet Stauss
Nancy Hubbs Kimberly Stephens
David King Tom Tokoli
Michael Miller Anita Weber

The winner of the 50/50 drawing was Carol Bickford, who
donated half of her winnings back to the Chapter.

Welcome to new member, Jeffrey Brenner!

Congratulations to Drogram Director Tod
Chernikoff, our latest CRRM!?

If you have any news to share about personal or professional achieve-
ments, or would like to write an article for the newsletter, please contact
newsletter editor Rebecca Fitzgerald at rfitzgerald@ars.usda.gov. If you
would like to speak or give a presentation at a chapter meeting, please
contact Program Director Tod Chernikoff at tchernikoff@hotmail.com

SOLUTIONS

Whﬁth&r you're looking for top
quality filing systems. media storage
equipment, records management and
tracking software, or need & records
and information specialist to solve
complex  challenges  within  your
organization - We've got your answer.
CALL ONE OF BUR

REPRESENTAYIVES TODAY.

P 1.800.827.3288

Web: voww. tab. o
mum?ailﬁ TAB




Jesse Wilkins, CDIA+, EDP, LIT, ICP will be teaching several CDIA+ courses in the coming months. The classes

are two days and designed to prepare attendees to pass the CompTIA CDIA+ exam. Cost varies by location, but will include
all training materials, a resource CD, breaks, and a catered lunch for both days. The CDIA+ exam validates the ability to sell,
design, implement, and support a document imaging system. It covers the entire imaging system lifecycle, from project man-
agement to business process analysis to the technologies that form the basis for document imaging. Upcoming classes:
March 3-4, Denver; March 10-11, AlIM Chicago; March 24-25, AllM Southwest course in Houston. Classes are also planned
for later this year in Dallas, Seattle, and the greater Washington, DC area. For more information on a particular course, or
the CDIA+ program, contact Jesse Wilkins at jesse.wilkins@imergeconsuit.com or at (303) 574-1455.

ARMA members only! Perhaps you missed a few of ARMA's educational Web seminars or maybe you want to share the con-
tent with your colleagues. Either way, ARMA members can view the archived seminars for a short amount of time, free of
charge! See http://www.arma.org/learningcenter/webseminars/archive.cfm/. S

Now available from ARMA: a new eight-hour CD video seminar by Mark Langemo called "Establishing and
Managing Successful Records Management Programs.”

“Confronting The Truth: E-Government, E-Records, E-Accountability”: the Federal Information and Records
Manager's Council (FIRM) Forum at FOSE, Washington, DC Convention Center, Tuesday, April 5, 2005, 9:45
am to 11:25. FIRM has assembled a panel to address the question: “Who is ultimately responsible for e-
records if everyone is responsible?” FIRM has long been an advocate for the better organization of federal
e-content. We acknowledge that, to date, not a single agency has successfully incorporated the “Life Cycle”
management of data, text files and images into its enterprise-wide workflow processes. After more than 20
years of smoke and mirrors there is not a single comprehensive plan (or adequate pool of resources) to facilitate successful
e-records program implementation across and beyond organizational lines. Join our panelists at this session for a candid
discussion about ways to overcome “barriers,” form productive partnerships, and achieve better agency control over the na-
tion’s information assets and electronic documentary heritage. Program Moderator: Christopher.Olsen, CRM, Chief Records
and Classification Management Group, Central Intelligence Agency. Panelists: Dr. Michael Kurtz, Assistant Archivist, Na-
tional Archives and Records Administration; Dr. J. Timothy Sprehe, President, Sprehe Information Management Associates;
Chris O’Donnell, Agency Records Officer, and John Sullivan, Chief Architect, Federal Enterprise Architecture Program, Environ-
mental Protection Agency. Registration is free for government professionals and $50 for non-government, and only open to

trade professionals. See http://pages.zdnet.com/firmweb/federal records/ for more information.

seminar. This year's seminar is entitled "Managing E-Mail
and E-Records: What You Need to Know NOW," and will be

It looks like we are coming out on the other side of winter.
Oh, don't get me wrong, don't put away your sweaters yet, we
could still get some cold weather. But there are more warm
days than cold days now and some of us are even allowing
ourselves to think of spring. The football season is finally
over and it is time for March Madness and spring training.
March is a month of changes and transitions, after all that is
what the March winds are all about.

held on April 14 (so do your taxes early!). The featured
speaker is John Montana, J.D., who is well known in re-
cords and information management circles. He has writ-
ten white papers for ARMA's Education Foundation and
has also written many articles for ARMA's Information
Management Journal. As a matter of fact one of the fea-
ture articles in the January/February journal is by Mr.

For our Gaithersburg chapter of ARMA, March is aiso the
time when we start to think of change as well. You will notice
that this month's newsletter includes a nomination form for
members of the executive board for next year. The board is
serious in seeking your input. If you can't think of a name to
fill in for each position, then just make one or two nomina-
tions. And if you can't think of any names . . . well there is
always yours: volunteer for a position.

Another coming attraction is the chapter's annual spring

Montana. You won't want to miss his take on managing e-
records, especially the e-mail and Instant Messages that
come in to your computer each day.

Yes, there is change on the wind in March, but don't be
blown away. Be a part of what's new!

Peter Chiomenti
Chapter President







