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In today's rapidly changing and increasingly

competitive workplace, distinguishing yourself
from the competition can be challenging, to
say the least. How can you illustrate your pro-
fessionalism, your advanced level of skill, ex-
perience, and understanding in a way that sets
you apart from the hundreds of other candi-
dates for a position?

One way is through professional certification.
Professional certification has been a topic of
sometimes spirited discussion within the re-
cords management community over the past
few years. Some records managers believe
certification adds value to an individual's pro-
fessional credibility but is not absolutely neces-
sary for delivering quality records management
services. Others feel strongly that without a
basic level of testing and conseguent certifica-
tion, it is difficult to independently establish a
person’s professional expertise.

For the records management profession, due
in part to a dearth of formal university-level
educational programs covering records man-
agement subjects, certification has tangible
benefits insofar as it objectively establishes a
base level of knowledge about the profession.
For these reasons, there is a continuing inter-
est in establishing professiona! competency
through credentials.

Some credentials may improve personal in-
come. Some may enhance professional influ-
ence, credibility, and effectiveness in organiza-
tions. The ability to realize records manage-
ment program goals in organizations is often
related to the respect and level of influence
that records managers have. Professional cre-
dentials - derived from educational attain-
ment, work experiences, and certification -
may facilitate respect, power, and authority
within any professional realm, including re-
cords management.

So what is a “professional” records manager,
and how can an individual confidently prove
that he or she is one? Would evidence of edu-

cational attainment, on-the-job professional experi-
ence, competency certification through testing, sup-
port of professional organizations, contributions to
the professional literature, or all these activities,
and more, be expected?

Determining whether you need to be certified re-
quires addressing a variety of complex concerns,
including understanding the role of certification in
general and what it adds professionally to an indi-
vidual as well as how it is perceived in the work-
place. An understanding of these issues helps dis-
cern what alternative courses of certification may
exist and what types of certification are most rele-
vant for any particular course of professional en-
deavor. The same issues and concerns need to be
considered when examining professional certifica-
tion options for records managers.

Certification = Professional Identity?

Many records managers believe that gaining certifi-
cation demonstrates professional competency. Cur-
rently, there are about 900 certified records manag-
ers worldwide. Perhaps this number would be larger
if there were more marketplace pressure for records
management certification.

Practicing medicine. or law - at least in the United
States - requires completing specific graduate-
education programs and passing state-mandated
exams. Of course, the educational background re-
quired to become a lawyer or a physician vastly
exceeds that required to deliver records manage-
ment services to an organization. This is probably
due to the fact that the results of poor legal or medi-
cal advice during the practice of law or medicine
could be catastrophic for the client, whereas poor
advice from a records management professional
might be less likely to create immediate or long-
lasting injury for an organization. In addition, the
legal and medical professions have existed for cen-
turies, whereas the records management profession
as it is known today, especially in the United States,
only began in the 1940s.

With the increasing reliance on electronic records
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ARMA Gaithersburg January Meeting!!!
Joint Meeting of NCC-AIIM, ARMA Gaithersburg,
ARMA Washington DC, ARMA NoVa Chapters!!!

Date: Thursday, January 13, 2005

Time: 5:30 PM - Registration and Cocktail hour (Cash bar); 6:30 PM - Full Course Dinner, 7:15
PM - Presentation and Discussion

Location: Key Bridge Marriott, 1401 Lee Highway, Arlington VA 22209. Phone: (703) 524-
6400.

Presentation: Ken Thibodeau of the National Archives and Records Administration-(NARA)
will be our speaker at this joint meeting, and will discuss NARA’s Electronic Records Archive.
Dr. Thibodeau is the Program Manager for NARA’s Electronic Records Archive program.

Menu: TBD

Cost: AIIM or ARMA Member Rate $30.00 and Non-Member Rate $40.00. AIIM or ARMA
Members will be asked to show proof of membership at registration to qualify for the member
discount. Dinner guests of a member will qualify for the AIIM Member Rate.

Reservations: Reservations are required no later than 9:00 PM on Tuesday, January 11" Seat-
ing is limited. Once reserved, cancellations must be received by Noon January 12th at
rsvp@nccaiim.org. AMEX, VISA, MasterCard, or Discover credit cards are welcome. No shows
will be billed. Register at: http://www.nccaiim.org/register/Program_0501 Reg.htm.

Directions: The Rosslyn Metro Station is located two blocks from the hotel; free hotel shuttle
service is available. Parking is available at the hotel, free with validated ticket. From Gaithers-
burg/Rockville take 1-270 South to the I-270 Spur to 1-495 South across the American Legion
Bridge. Take the George Washington Memorial Parkway South to the ramp for I-66/US-50.
Keep right to stay on the ramp for US-50 (Arlington Boulevard) toward Arlington. Stay right on
the ramp for Rosslyn/Key Bridge. Bear right (North) onto US-29 (N Lynn Street). Turn left
onto US-29 West (Lee Highway). The hotel is on the right.
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